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POCCUUCKASA ®EOQEPALINA
®EQEPAIbHbIA 3AKOH

OB OCHOBAX o
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Coserom Penepanuu
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CHuCcOK N3MEHSIONINX IOKYMEHTOB
(B pen. @enepanbHbix 3aKkoHOB oT 21.07.2014 N 256-D3,
or 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-D3,
ot 07.03.2018 N 56-@3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-D3,
or 11.06.2021 N 170-®3, ot 28.12.2022 N 570-D3)

Maea 1. OBLWUE NOJIOXEHUA
Cratbsa 1. MpeameT perynupoBaHus HacTosiwero PeagepanbHOro 3akoHa

1. Hactosammuit denepanpHplil 3aKOH yCTaHABINBAET:

1) mpaBoBbIC, OPraHU3ANMOHHBIC M YKOHOMHUYECKHAE OCHOBBI COLMATBHOTO OOCITYKHUBAHUS TPAXKIAH
B Poccuiickoit @enepauuu;

2) momHoMouusi (penepanbHBIX OPraHOB TOCYJApPCTBEHHOW BIACTH M TOJHOMOYHS OPTaHOB
roCyJapCcTBEHHON BiacTu cyOobekToB Poccuiickoit denepanuu B cdepe COUMATBHOTO 0OCITYKUBaHUS
IPaXK/IaH;

3) nmpaBa 1 0053aHHOCTH TOJTydaTeNIel COIMATBHBIX YCIYT;
4) nmpaBa 1 00S13aHHOCTH TIOCTABIIMKOB COI[MAILHBIX YCIYT.

2. [e#ictBue Hacrosimero depepaibHOTO 3aKOHA pacHpocTpaHsieTcs Ha TpaxzaaH Poccuiickoit
@enepanyyi, Ha HMHOCTPAHHBIX Tpa)KlaH W JHUIl 0e3 TPaKIAHCTBA, INOCTOSHHO TNPOKUBAIOMIMX Ha
teppuropun Poccuiickoit ®Deneparun, OexeHIEB (fajnee - TpaxkgaHe, TPaXJaHWH), a TakXke Ha
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IOPUANYECKUX JIMI HE3aBHCHUMO OT WX OPraHu3allMOHHO-TIPABOBON (GOpPMBI M WHIUBUAYATHHBIX
MpeANPUHUMATENICH, OCYIIECTBISFOIINX COIMATBHOE OOCTYKHBAaHUE TPAKIAH.

CraTbs 2. [lpaBOBOE perynMpoBaHue couuanbHOro o6cnyXxmBaHus rpaxaaH

[IpaBoBO€ perynupoBaHHE COIMAIBLHOIO OOCITYKMBAaHUS TPAXKJIaH OCYIIECTBISETCS Ha OCHOBAHUH
Hacrosimero denepanbHOro 3aKoHa, IPYTrUX (peaepanbHBIX 3aKOHOB M MHBIX HOPMATHUBHBIX IMPAaBOBBIX
akToB Poccuiickoii @enepanum, a TakKe 3aKOHOB M MHBIX HOPMATHUBHBIX NPABOBBIX aKTOB CYOBEKTOB
Poccuiickoit @enepanuu.

Ctatbsa 3. OCHOBHbIE NOHATUA, UCNONb3yeMble B HacTosilemMm PenepanbHOM 3aKOHe

Hns uenet Hactosiniero denepanbHOrO 3aKOHA UCIIOIbB3YHOTCS CIEAYIOIIUE OCHOBHBIC ITOHATHS:

1) conmansHOE OOCITYy’)KMBaHHE TPAXKIAH (Jajee - COMMATbHOE 0OCITyKUBAHUE) - NEATEIHHOCTh IO
NpEaAOCTABJICHUIO COLIMAJIBHBIX YCIIYT I'pakiaHaM;

2) coumanpHas yciyra - ACWCTBUE MM JEHCTBUS B cdepe COIHMATBLHOrO OOCITY>KUBAHHS 10
OKAa3aHMIO ITOCTOSIHHOM, IEPUOANYECKON, pa30BOM ITOMOILH, B TOM YUCJIE CPOYHOU IIOMOLIY, IPaXKIAHUHY
B LENSAX YJIYYIIEHUS YCJIOBUH €ro MXU3HEIECSATENbHOCTH M (WIM) pacCIIMPEHHUs] €ro BO3MOXKHOCTEU
CaMOCTOSITENIbHO 00ECTIeYNBaTh CBOM OCHOBHBIC KU3HEHHBIE MIOTPEOHOCTH;

3) nomy4arenb COLMAIBHBIX YCIYT - IPaXAaHWH, KOTOPbIN MIPU3HAH HYKJAIOLUIMMCS B COLUATbHOM
00CITy’)KUBaHUH U KOTOPOMY TPEIOCTABISIOTCS COIMAIbHAS yCIYyTra UM COLMAIbHBIEC YCIYTH;

4) MOCTAaBIIUK COLMAJBHBIX YCIYT - FOPHIMYECKOE JIMIO HE3aBUCHMO OT €r0 OpraHU3allMOHHO-
npaBoBOi (GoOpMbl ¥ (WIM) WHIUBUIYaJIbHBIA MPEANPHUHAMATENb, OCYIIECTBISIONINE COLUAILHOES
00CITy’)KUBaHUE;

5) craHgapT COIMaIbHON YCIYTH - OCHOBHBIE TpeOOBaHMSA K 00bEeMY, IEPUOJUYHOCTH U KAUYECTBY
IIPEAOCTABIICHHS] COLUMAIBHOM YCIIyI'M IOJY4YaTeIl0 COLUAJIBHOM YCIYTM, YCTAHOBJICHHBIE IIO BHMJAM
COLIMAJIBHBIX YCIIYT;

6) npodunakTUKa  OOCTOSITENBCTB, OOYCIOBJIMBAMINAX  HYXIAEMOCTh B  COLMAIHHOM
00CITy»XKMBaHUM, - CHCTEMa MeEp, HAMPABICHHBIX HA BBISBICHUE M YCTPaHEHUE MPUYHH, TOCTY>KUBIIUX
OCHOBAHMEM YXYJUIECHUS YCIOBUN JKU3HEIACATEIBHOCTH TPAXKJIAH, CHIDKEHHMS HX BO3MOXKHOCTEH
CaMOCTOSITENILHO 00ECIIeYnBaTh CBOM OCHOBHBIC JKU3HEHHBIE MIOTPEOHOCTH.

CrtaTtbs 4. MMpuMHUMNBbI couManbHOro o6¢cnyXuBaHus

1. CommanbHOe OOCIy)KMBaHHE OCHOBBIBACTCS Ha COOJIIOJCHHM IIPaB YEJIOBEKA U YBAXKCHHU
JOCTOWHCTBA JINYHOCTH, HOCUT TYMaHHBIH XapakTep M HE JOIMYyCKAeT YHW)KCHUS YECTH M JIOCTOMHCTBA
4eJI0BeKa.

2. CoumanbpHOE 00CTYKMBAHUE OCYIIECTBISETCS TAaKXKe HA CIEAYIOMINX MPUHIUIAX:

1) paBHBIN, CBOOOTHBIN AOCTYI TPa)KJaH K COMMATLHOMY OOCITYKHBaHHIO BHE 3aBUCUMOCTH OT UX
10Ja, packl, BO3pacTa, HAMOHAIBHOCTH, S3bIKA, IMPOMCXOXKJICHHS, MECTA JKUTEIIbCTBA, OTHOLIEHUSA K
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penurum, yoe:KICHUH U IPUHAICKHOCTH K OOIIECTBEHHBIM O00BEMHCHUSIM;
2) aApecHOCTb MIPEIOCTABICHUS COLIMATIBHBIX YCIIYT;

3) npuOIMKEHHOCTh IIOCTABIIMKOB COLIMAJIBHBIX YCIYI K MECTY JKUTENbCTBA IIOJydaTesen
COLMAJIBHBIX YCIYT, JOCTATOYHOCTh KOJMYECTBA MOCTABIIMKOB COIMAJIBHBIX YCIYT AJIsi 0OecredeHus
noTpeOHOCTEH TIpa)xiaH B COLHMAIBFHOM OOCIYKMBAaHUH, IOCTATOYHOCTH (PMHAHCOBBIX, MaTepHAIBLHO-
TEXHUYECKHX, KaJIPOBBIX 1 MH(POPMALMOHHBIX PECYpPCOB y MOCTABIIMKOB COLMAIBHBIX YCIIYT;

4) coxpaHeHue npeObIBaHUS IPaXKTaHUHA B IPUBBIYHON OJIaroNpusATHON cpene;
5) 10OPOBOILHOCTS;

6) KOH(UACHINAIBHOCTb.
Cratbsa 5. Cuctema coumanbHOro oo6cnyxmBaHus

Cucrema counanbHOro 00CITy)KUBaHUS BKITIOUAET B CEOS:

1) denepanbHBIl OpraH MCHOJHUTEIBHON BIACTH, OCYIIECTBISIONMK (YHKIMU TIO BHIPAOOTKE U
peanu3ali TOCYJAapCTBEHHOM TOJUTUKA M HOPMAaTHBHO-TIPAaBOBOMY DETYJIHpPOBaHHIO B cdepe
COLIMAJILHOTO O0CITY>)KMBaHUS (Jasiee - YIIOJTHOMOUYEHHBIH (e/iepaibHbIi OpraH UCTIOIHUTEIBHON BIACTH);

2) opran rocyJapcTBeHHON BiacTu cyOwbekta Poccuiickoit denepanuu, ynoJIHOMOUYEHHBIM Ha
OCYILIECTBIICHHE TPEAYCMOTPEHHBIX HacTosmuM @DenepaabHbIM 3aKOHOM IIOJIHOMOYMH B cdepe
COLIMATLHOTO  OOCIy)XMBaHHMS Ha Teppuropun cyowekra Poccuiickoit Denepanuu (mamee -
YIIOJIHOMOYEHHBIH opraH cyowekta Poccuiickoit ®enepannu), B TOM 4WCIIe HAa NPU3HAHUE Tpa)aaH
HY)KJAIOIUMHUCS B COIMAJIbHOM  OOCIY)KMBAaHHHM, COCTaBJICHHWE WHIMBUAYAIBHOW IPOrpaMMBbI
IIPEIOCTABIICHNUS COLMAIBHBIX YCIYT (Jajiee - UHAMBUYyabHas porpamMmma);

(n. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3) opraHuzanUM COLHUAIBLHOTO OOCTYXHBaHUS, HAXOAALIMECS B BEICHUM (elepajbHbIX OpPraHoOB
WCTIOJIHUTENIbHOW BJIACTH;

4) opraHu3anuyu COIMAILHOTO OOCITY>)KMBAaHHsI, HaXOZsAIIUecs B BeAcHHHM CyOwbekTa Poccuiickoit
®enepanun (1anee - OpraHU3auy COUATBLHOTO 00CTyXUBaHUs cyobekTa Poccuiickoit denepanmn);

5) HerocyaapcTBeHHbIE (KOMMEpPYECKME W HEKOMMEpPYECKHE) OpraHu3aluh COLUAIBLHOTO
oOCTy»XMBaHUS, B TOM YHCJE COLMAIbHO OPHEHTUPOBAHHBIE HEKOMMEPYECKHUE OpTraHH3aIliH,
MPEAOCTABIISIONINE COLIMATIBHBIE YCITYTH;

6) MHIUBUIYaTbHBIX MIPEIIPUHUMATEICH, OCYIIECTBISIONINX COIIMATbHOE 00CTYKUBAHHE;

7) opraHu3anuu, KOTOpbIE HAXOAATCS B BEJACHUH YIOJIHOMOYEHHOTO opraHa cyowrekTa Poccuiickoi
@enepani ¥ KOTOPBIM B COOTBETCTBUM € HacTosmuM @DenepanbHbIM 3aKOHOM  IIPEJOCTABIICHBI
IIOJIHOMOYMSI Ha NPU3HAHME TPAXKIAH HYXAAIOIKMMUCA B COLUUAIBHOM OOCIYXMBAaHUU U COCTaBJICHHE
WH/IMBUYAIbHON MPOTpaMMbl HAa TEPPUTOPUSAX OJHOTO WIIM HECKOJBKHX MYHHIIMIAIBHBIX 00pa3oBaHUi
(nanee - ynoJHOMOUYEHHBIE OpraHU3aLUN ).
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(n. 7 BBenen denepasibHbIM 3aKk0HOM OT 14.11.2017 N 324-D3)
CraTtbsa 6. KoHdmaeHumanbsHOCTL MHDOpPMaL MK O NosyyaTesnie counanbHbIX yCnyr

1. He nomyckaercsi pasriamieHue WHGOpMAaIlMU, OTHECEHHON 3aKOHOIATENLCTBOM Poccuiickoit
Qeneparun K WHGOpMANMK KOH(QUACHIMAIBFHOTO XapakTepa WM ChoykeOHoi wuHpopmammu, o
MOJTyYaTessiX COLHUAIBHBIX YCIYr JIMIAaMH, KOTOPbIM 3Ta WH(OpMalus CTaja H3BECTHAa B CBS3H C
UCTIOJIHEHUEM TPO(PECCHOHANBHBIX, CIY)KEOHBIX M (WIM) UWHBIX o00s3aHHOCTeW. Pasrmamenue
MHPOPMALIUU O TOIYYaTeNAX COMUAIBHBIX YCIYT BJICYET 32 cO00 OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccuniickort denepanmu.

2. C cornacusi nosiy4aresisi COLMAJIBHBIX YCIyI WJIM €r0 3aKOHHOI'O IPEICTABUTENS], JAHHOTO B
MUCbMEHHOW (hopMme, nomyckaeTcs nepenadya MHPOPMALKMU O TMOJydaTese COLHUAIBHBIX YCIYT JPyTruM
JuIaM, B TOM YMCJIE JOJDKHOCTHBIM JIMLAM, B MHTEpEcax IOJIydaTessl COLMAIbHBIX YCIYI WM €ro
3aKOHHOTO TIPEJICTABUTENs, BKJIIOYash CpeJICTBAa MaccoBO HH(opManmuu W OQHUIMANBHBIA CalT
MOCTABIINKA COIMATIBHBIX YCIYT B HH(OPMAIIMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH "UHTepHet" (nanee -
ceTb "MHTEpHET").

3. IlpenocraBnenue uHGOpPMAIMK O MOJyYaTeie COIMAIBHBIX YCIyr 0e3 ero corjacus win 0e3
COIVIACHA €r0 3aKOHHOT'O NPEACTABUTEIS JOIYCKACTCA:

1) no 3ampocy OpraHoB J103HaHUS U CIEACTBUS, Cy/la B CBS3M C IPOBEIACHUEM PacCleIOBAHUS WU
CyZeOHBIM pa30oupaTeIbCTBOM JHOO 1O 3aMpOCy OPraHOB MPOKYPATYPHI B CBSA3U C OCYLIECTBICHUEM UMHU
IIPOKYPOPCKOro HaJ30pa;

2) 110 3aIlpOCy MHBIX OPraHOB, HAACJICHHBIX IMOJITHOMOYUAMH IO OCYHICCTBJICHUIO I'OCY AIaPCTBCHHOI'O
KOHTpOJIS (Haa30pa) B cepe COnaabHOro 00CTyKUBAHUS;

3) npu o0paboTKe MEPCOHAIBHBIX ITAHHBIX B PAaMKaX MEKBEIOMCTBEHHOTO HH()OPMAIMOHHOTO
B3aMMOJICHCTBHSA, a TaKXKe NPU PErHCTpaluM CyOBEKTa NMEPCOHANBHBIX JAaHHBIX Ha €JHHOM IOpTale
rOCYJapCTBEHHBIX M MYHHUIMIAIBHBIX YCIYr W (WJIM) PETHOHAJBHBIX MOpTajlaX TOCYJapCTBEHHBIX M
MYHUIUNATBHBIX YCIYT B COOTBETCTBMM C 3aKOHOAATENIBCTBOM OO OpraHM3alUU MPEeJOCTaBICHUS
rOCYJapCTBEHHBIX U MYHHUIIMIIATBHBIX YCIYT;

4) B MHBIX YCTAHOBJIEHHBIX 3aKOHOAaTeNIbcTBOM Poccuiickoit denepanuu cinyyasx.

Mnaea 2. NONTHOMOYUA PEAEPAIIbHbLIX OPTAHOB rOCYOAPCTBEHHOM
BITACTU U OPTAHOB NrOCYOAPCTBEHHOW BJIACTU CYBBEKTOB
POCCUNCKOU ®ENEPALINU B COEPE COLIMAJIBHOIO OBCINTYXXUBAHUA

Cratba 7. NNonHomouunsa cpengepanbHbIX OpraHOB rocyfapcTBeHHOW Briactu B ccepe
couunanbHoOro o6cnyxuBaHus

1. K monHoMoumsiM (enepalibHBIX OpraHOB TOCYJApCTBEHHOH BiIacTh B cdepe COMMATLHOTO
00CITyKUBAHUS OTHOCSITCS:

1) ycraHOBJIEHHE OCHOB TOCYJIaPCTBEHHOMN TMOJUTHKU M OCHOB MPABOBOTO PETYIUPOBAaHUS B cdepe
COLIMAJILHOTO 00CITyKUBAaHUS;
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2) yTBEpXKIOEHHE METOAMYECKMX PEKOMEHJALMH IO pacdyeTy MOAYIIEBbIX HOPMaTHBOB
(buHaHCUPOBAHMS COLMATBHBIX YCIYT;

3) YTBCPIKACHUC IPUMCPHOTO IIEPCUHA COLIMAJTIBHBIX YCIIYT IO BUAAM COLUAJIbHBIX YCIIYT,

4) yTBep)KICHUE MOPSAJIKA pa3MeIleHUs] U OOHOBJICHUS MH(OPMAIMK O MOCTABIIMKE COIUAIBHBIX
yCIIyT, BKJIIOYasi TPeOOBaHUS K COJACpX)aHMIO M (popMe MpenocTaBieHUs yKa3aHHOM HH(opmaruu, Ha
o(umanbHOM caiiTe moCTaBIIMKA COLMANBHBIX YCIyT B ceTh "MHTepHeT";

5) ympaBneHue QeaeparbHON COOCTBEHHOCTBIO, HCIIONB3yeMOH B cdepe COUUaTbHOTO
00CITy KUBaHUS;

6) BeoeHHE €IUHOW (elepallbHON CHCTEMBI CTAaTHCTUYECKOTO Y4eTa M OTYETHOCTH B cdepe
COLMAJIEHOTO 00CITY)KUBaHUS;

7) benepanbHBI TOCYIAPCTBEHHBIN KOHTPOIb (Ha130D) B c(hepe COIUAIBHOTO O0CTY KUBAHUS;

7.1) co3naHue ycClOBUN Ul OpraHU3allMy NPOBEICHMSI HE3aBUCUMOW OIIEHKM KadecTBa YCJIOBUMH
OKa3aHus yCIyTr OPraHU3alMsIMU COLMAIBHOTO OOCITy KUBaHMUS;
(n. 7.1 BBenen denepanbHbiM 3akoHOM 0T 21.07.2014 N 256-@3; B pen. DenepallbHOrO 3aKOHa OT
01.05.2019 N 91-@3)

8) MexayHapoAHOe cOTpyaHu4YecTBO Poccuiickoit denepanuy M 3aKIIOYEHUE MEXKTYHAPOIHBIX
noroBopoB Poccuiickoit denepanuu B chepe COUaTbHOTO 00CITY )KHUBAHHS,

9) uHbIe OTHOCSIMECS K cepe COIMMaIBLHOrO OOCTY>KMBAHHS U yCTAaHOBJICHHbIE (pelepanbHbIMU
3aKOHaMH MTOJTHOMOYHSI.

2. K 1OJHOMOYHSIM YIOJTHOMOYEHHOTO (he/iepaibHOTO OpraHa UCTIOHUTEILHON BIIACTH OTHOCSITCS:

1) BeIpabOTKa M peanu3alys roCyJapCTBEHHOMN MOJUTHKH B cepe COIMAIBHOTO 00CTYKHBAaHHUS, A
TaKXe BBIPa0OTKa Mep 10 COBEPIICHCTBOBAHUIO COLIMAIBHOTO 00CTYKHBAHUS;

2) KOOpAMHAIMS JIEATENILHOCTH B cdepe COLUAIBHOTO OOCITY>KUBAaHHS, OCYIIECTBISIEMOI
(benepaTbHBIMU OpraHaMy MCIIOJIHUTENFHOW BJIACTH, WCIOJIHUTENBHBIMUA OpPTaHaMH TOCYJapCTBEHHOMN
BJIactu cyOobekToB Poccuiickoit dexepanuu, OOMEPOCCUHCKUMHU OOIIECTBEHHBIMU OPTaHU3ALMSIMHU U
WHBIMHU OCYIIECTBIISIOMIMMU JICATEIIHOCTD B c(pepe COIMaIbHOTO 00CTYKUBAHHUS OPTaHU3alUsIMH;

3) MeTonuyeckoe o0ecTieueHre COIMATBLHOTO OOCITY)KMBAHUS, B TOM YHCJIEC B YaCTH, Kacarollencs
pOoUIAKTUKH 0OCTOSATENLCTB, 00YCIOBIMBAOIINX HYKIAEMOCTh B COLMATBHOM O0CTYKUBAHUMY;

4) yTBepKJIeHHE IPUMEPHOI HOMEHKJIATYPbl OpPraHU3aLUi COIMATILHOTO 00CITyKUBAHMUS,

5) yTBepKJIeHHE METOINYECKUX PEKOMEHIAIMil 10 pacueTy NMoTpeOHocTel cyobekToB Poccuiickoi
@denepaliy B pa3BUTHUN CETH OpraHU3aluii COLIMAIbHOIO 00CTY)KUBAaHNUS;

6) yTBEep)KICHHE MpaBWJI OPraHU3alUU JESTEIbHOCTH OPTaHU3aIMi COUAILHOTO O0CTYKUBaHHS,
UX CTPYKTYPHBIX MOJpPA3AEICHUI, KOTOPbIE BKJIIOYAIOT B C€0sl pEKOMEHAYyEeMble HOPMATHUBBI IITaTHOM
YHCJICHHOCTH, IEPEeYeHb HEOOXOTUMOro 00OpyHOBaHMS JJIsi OCHAIICHUS OpraHU3alMi COIMAIHLHOTO
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00CITy’)KUBaHUSI, UX CTPYKTYPHBIX Opa3/ICICHU;

7) yTBEp>KACHNE PEKOMEHIyeMbIX HOPM MUTAHHUs 1 HOPMATHBOB 00ECTIeUeHHsI MATKUM MHBEHTapEeM
NoJTyyaTesel COUMANbHBIX YCIYT 10 (hopMaM COIMATBHOTO 00CTYKHUBAHHUS;

8) yTBep KJIeHUE IPUMEPHOI0 NOPSKA IPEIOCTABIEHUS COLUAIbHBIX YCIIYT;

9) yTBepkaeHHE MOpsiIKa OCYIIECTBICHUS MOHUTOPUHTA COLIMAIBHOTO O0CTYKUBaHHUS B CyObeKTax
Poccuiickoit ®@enepanuu, a Takke (GOpM JOKYMEHTOB, HEOOXOAMMBIX JUISI OCYIIECTBICHHUS TaKOTO
MOHMTOPHHTA;

10) yTBepxkacHHE pEeKOMEHAANWi 1O (OPMUPOBAHUIO M BEICHUIO pEEeCcCTpa IOCTABIIMKOB
COILIMAJIBHBIX YCIYT U PErUCTpa MoJiydyaTesied COIMalIbHbIX YCIIYT;

11) yTBepxkAeHHE pPEKOMEHJAIMKA MO OpraHU3alMh MEXBEJOMCTBEHHOIO B3aMMOJICHCTBUS
HCIIOJIHUTENIbHBIX OPraHoB TIOCYJapCTBEHHOM BiacTH cyObekToB Poccuiickoii ®enepanuu 1pu
MPEIOCTABICHUN COLMAJBHBIX YCIYTr, a TakKe INPHU COJCUCTBUU B MNPEAOCTABIECHUHU MEIULMHCKOM,
MICUXOJOTUYECKOM, MEeAaroru4ecKom, IOPUINYECKOM, COLMAIBHOM IOMOIIM, HE OTHOCALLIEWCS K
COIIMAJIBHBIM yCIIyraM (COLIMAIbHOM COMPOBOXKACHUH) (J1ajlee TAKKE - COLUATIBLHOE COIPOBOXK/ICHUE);

12) yTBEpKICHHE PEKOMEHAINI 110 ONPEISICHUI0 WHANBUIYAIBHON MOTPEOHOCTH B COIUATBHBIX
yCIyrax Mnojay4daresiel COLMalbHbIX YCIIYT;

13) yrBepxkaenue (Hopmbl 3asiBICHUS O MPEAOCTABICHUH COLMAIBHBIX YCIYT, MPUMEPHON (HOpMBI
JI0TOBOPA O MPEAOCTABICHUH COLMAIBHBIX YCIIYT, a TakKe (POPMbI HHAMBHYaJIbHON MPOTPAMMBI;
(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yrBepxaeHHE MOpsAKa HANpPaBJICHUS TPaKJaH B CTALlMOHAPHbBIE OpPraHU3aLUMM COLIMAIBHOTO
00CITy’)KUBaHUS CO CIICIUATBHBIM COIUAIBHBIM O0CITY>)KUBAaHHEM;

15) yTBepkaeHNE NMPUMEPHOIO MOJOKEHUS O MONEUYNTEIBCKOM COBETE OPraHU3allUK COLMAIBLHOTO
00CITy KUBaHUS;

16) yTBepxkaeHHE NOpsAAKA MPEAOCTABICHHS COLMAIBHBIX YCIIYT, a TAKKe MOpsIKa yTBEPKACHUS
NEPEYHs COLMATBHBIX YCIYT 10 BHJIaM COLUAIBHBIX YCIIYT OPTaHU3ALMSIMH COIIMATBHOTO 00CTYKUBaHUS,
HaXOJAUIMMHUCS B BeIeHUH (heJiepaibHOro OpraHa UCTIOIHUTENbHON BIIACTH;

17) wuHBIE HpPEeayCMOTPEHHbIE HOPMATUBHBIMU IpPaBOBbIMM akTamu Poccuiickoil ®Penepanuu
IIOJIHOMOYHS.

Cratbsa 8. NlonHOMOuYMA opraHOB rocyfapcTBeHHOM Bnactm cybbektoB Poccunckomn
denepaumnm B chepe counanbHOro oocnyxmMBaHus

K momHOMOYHSIM OpraHoB rocyJapCTBEHHOW BiacTu cyObekToB Poccuiickoit @enepanuu B chepe
COILIMATILHOTO 00CTY>KUBAHUS OTHOCSTCS:

1) mnpaBoBoe peryjJdpoBaHME W OpraHU3allMs COLMAIBHOIO OOCIYXXMBAaHHS B CyOBEKTax
Poccuiickoit @enepauuu B Ipefenax IIOJHOMOYMM, YCTAaHOBJICHHBIX HacrosmuM @enepanbHbIM

www.consultant.ru CrpaHuua 7 u3 34
HafeXXHaa npaBoBas noaaepxxka



®depepanbHblin 3akoH oT 28.12.2013 N 442-03
(pea. ot 28.12.2022)
"O6 ocHOBax couManbHOro 06CNyxuBaHus rpaxaaH B POCCUICKOW ...

[JokymeHT npepoctasneH KoHcynbTaHTInocC
[ata coxpaHeHnus: 24.01.2023

3aKOHOM;

2) ompexneneHUE YNOJHOMOYEHHOro opraHa cyobekrta Poccuiickoil ®epepanuu, a Takxke IpH
HEO0XOIMMOCTH YITOTHOMOUYEHHON OpraHu3alny;
(n. 2 B pea. @exnepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3) KoopauHanug ACATCIIbBHOCTU ITOCTABUIMKOB COLMUAJIBHBIX YCIIYT, OGH_IGCTBCHHBIX opraHmaum”I u
WHBIX OpTraHU3aIUi, OCYIIECTBISIONIUX ICATEIHHOCTh B Chepe COIUAITBHOTO 00CTY)KUBAHUS, B CYOBEKTE
Poccuiickoit @enepanuu;

4) yTBEp)KIEHHE periaMeHTa MEKBEJOMCTBEHHOI'O B3aMMOJEHCTBUS OPraHoOB T'OCYJapCTBEHHOMN
Biactu cyobekra Poccuiickoit depepannu B CBA3M ¢ peanu3anuell NoJTHOMOYHMA cyObekTa Poccuiickoit
denepauun B cepe coLuanbHOro 00CIyKUBaHNUS;

5) yTBepKIeHHE HOPMATHBOB INTATHOW YHCICHHOCTH OPTaHU3alUN COIMAIBLHOTO OOCTY>KWBaHUS
cyonekTa Poccuiickoii Deepaiiiii, HOPMaTUBOB 00ECIICUCHHSI MSITKM HHBEHTAPEM U TUIOIIAJIBIO HKUITBIX
MOMEICHUH TIPU MPETOCTABICHUHN COLUANIBHBIX YCIYT YKA3aHHBIMU OpPTraHU3aIUsIMU;

6) YyTBEp)KICHHE HOPM IUTAaHHUA B OPTraHU3AIMAX COIMAIBHOTO OOCIY)XHBaHUS CyOBEKTa
Poccuiickoit @enepanuu;

7) ¢popMHpoBaHUE U BEACHUE pEeCcTpa MOCTABIIMKOB COLMAIBHBIX YCIYT U PEerucTpa nojydarenen
COLIMAJIbHBIX YCIYT;

8) pa3zpaboTka, puHAHCOBOE OOECIICUCHHE W peanu3alis PErHOHAIBHBIX MPOrpaMM COLUATBHOTO
00CITy KUBaHUS;

9) yrBepxkaeHue 3aKOHOM cyObekra Poccuiickoii @enepanuu NepedHs COLUMAIBHBIX YCIYT,
nNpeaAOCTAaBIACMBIX MOCTABIIMKAMU COLMUAJIBHBIX YCJIYT, C YUYCTOM IMPUMCPHOIO HNCPCHHA COLUAJIbHBIX
YCIyr no ByuJaaM COLMAJIBHBIX YCIIYTI, YTBCPIKIACMOI'0 B COOTBCTCTBUH C ITYHKTOM 3 yactu 1 crareu 7
HacToAuero denepanbHOro 3aK0Ha;

10) yTBepkIeHUE NOpsAAKAa IPEIOCTABICHUS COLMAIBHBIX YCIyr IOCTABIIMKAMM COLMAJIBHBIX
YCIIYT;

11) ycraHOBIeHHME TOpSJIKAa YTBEPXKACHUS Tapu(OB Ha COLMAIBHBIE YCIYI'M Ha OCHOBaHHHU
MOy IIEBBIX HOPMATHBOB (PMHAHCUPOBAHUS COIMATIBHBIX YCIYT;

12) yTBepkIeHUE NOpsAAKAa OpPraHU3alMM OCYIIECTBICHHUS PErMOHAIBHOIO I'OCYAAPCTBEHHOTO
KOHTpOJIs (Haa30pa) B chepe cOLUaIbHOrO OOCIYyXKHMBAaHUS C yKa3aHHEM opraHa cyObekta Poccuiickoit
®denepanyiy, yroIHOMOYEHHOTO Ha OCYILECTBICHUE TAKOTO KOHTPOJIS;

13) ycraHOBiE€HME MpEAEIBbHON BEIMYMHBI CPEIHEAYLIEBOrO J0XOAa MJIs IpeAoCTaBICHUS
COLIMAJIbHBIX YCIIyT OECIUIaTHO;

14) yTBepxaeHue pazMepa IJIaThl 32 IPEIOCTABIECHNE COLMAIbHBIX YCIYT U NOPSAKA €€ B3UMaHUs;

15) oGecrneyenne OecrIaTHOTO OCTyNna K HH(GOpPMAIMKU O TOCTABIIMKAX COLHUAIBHBIX YCIYT,
npeaoCTaBIACMbIX HWMH COLUAJIBHBIX YCIyrax, BUAAX COHHUAJIBHBIX YCIYyr, CpPOKax, MHNOpAAKC U 00
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YCIOBHUAX WX MpPEJOCTaBICHUS, O Tapudax Ha ITH YCIYrH, B TOM 4YHCIE 4Yepe3 CpPEeACTBAa MacCOBOM
uHpOpMaNnH, BKIIOYas pa3MelieHue nahopMauy Ha opUIHaIbHBIX caiitax B ceTH "HMHTepHeT";

16) ycraHOBIEHHE MEp COLMAIBHON MOJIACPKKH M CTUMYJIMPOBAHUS PAOOTHUKOB OpraHU3alui
conuaabHOrO 00CcTyKuBaHus cyonekra Poccuiickoit denepanuu;

17) opranuzamusi NPOPECCHOHANBHOTO O0yuYeHUs, MNpo(ecCHOHAILHOTO O00pa3oBaHus W
JIOTIOJTHUTEIBHOTO MPO(ECCHOHATBHOTO 00pa30BaHus paOOTHUKOB MOCTABIIMKOB COIMAIBHBIX YCIIYT;

18) Benenue y4yera U OTUYETHOCTH B cepe COIMaIbHOTO 0o0CIyXHBaHUS B cyObekTe Poccuiickoii
denepauuu;

19) ycraHoBJIeHHE TOpsAKA peanu3alii IporpaMM B chepe CONMarbHOTO OOCTY>KUBaHUS, B TOM
YHCIIe MHBECTUIIMOHHBIX IPOTPaMM;

20) opraHuzauus HOJIEPKKHU COLMAIBHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKMX OpraHHU3aluil,
OmaroTBoputreieii W JAOOPOBOJIBIIEB (BOJOHTEPOB), OCYHICCTBISIONIMX JACSITEILHOCTH B  cdepe
COLIMAJILHOTO OOCIy>KMBaHUs B cyObekTax Poccuiickoii denepanuy B COOTBETCTBHU C (eaepaTbHBIMU
3aKOHaMHU M 3aKoHamu cyObekToB Poccuiickoit @enepanuuy;

(B pen. @enepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3paboTka ¥ peanu3aiysi MepOnpusATHi M0 GOPMUPOBAHHUIO U PA3BUTUIO PHIHKA COIMAIBHBIX
yCIIYT, B TOM YHCJIE M0 Pa3BUTHIO HErOCYJapCTBEHHBIX OPTaHU3aIMi COLMAIBHOTO 00CTYKIBAHUS;

22) pa3paboTka 1 arpobaius METOAUK U TEXHOJIOTHI B chepe COIHATBLHOTO 00CITyKUBAHMS,

23) yTBEp)KACHHE NOpSAIKA MEKBEIOMCTBEHHOIO B3aMMOJIEHCTBUS OPIraHOB TOCYAapCTBEHHOM
BJIaCTH cyObekToB Poccuiickoil ®Penepanuu Npu NpeJoCTaBIEHUN COLUAIBHBIX YCIYI U COLMAIBHOTO
COIIPOBOXKICHUS;

24) yTBep)KICHHE HOMEHKJIATYphl OpTraHU3alMil COLMAIBHOTO OOCITYy)XMBaHUS B CyOBEKTe
Poccuiickoit @enepanuu;

24.1) coznaHue yclIOBHUH Ui OpraHu3allly MPOBEACHUS HE3aBUCUMOM OLIEHKHM KadyecTBa YCJIOBHM
OKa3aHUs yCIyr OPraHU3alMsIMU COLMAIBHOTO OOCITy KUBaHMUS;
(n. 24.1 BBenen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-03; B pea. denepanbHoro 3akoHa ot
01.05.2019 N 91-®3)

25) uWHBIC TOJHOMOYHS, MPEAYCMOTPEHHBbIC HacTosAmmMM DeaepalibHBIM 3aKOHOM U JAPYTUMH
benepanbHBIMU 3aKOHAMMU.

Mnaga 3. MNPABA U OBA3AHHOCTU MNONYYATENEN COLMATBHBLIX YCNYT
Cratbsa 9. [lpaBa nony4yartenen counanbHbIX yCryr

[TomyyaTenu cONMANBHBIX YCIYT UMEIOT IIPABO Ha!

1) yBa)kxuTenbHOE ¥ TyMaHHOE OTHOILIEHUE;
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2) monmyuyeHue OecIIaTHO B JOCTYIHOW (popme mHpoOpManmuu O CBOMX MpaBax U OOSA3aHHOCTSX,
BUJIAX COLMAIIBHBIX YCIYT, CpPOKaX, MOpsiAKe U 00 yCIOBHAX MX NPEIOCTaBIICHUs, O Tapudax Ha 3TH
YCIYTH M 00 UX CTOMMOCTH JJISl OTY4aTessi COUAIbHBIX YCIYT, O BO3MOKHOCTHU MOMYYSHHS 3TUX YCIyT
0ecIuIaTHO, a TaKXKe O MOCTABIIUKAX COLMAIBHBIX YCIIYT;

3) BBIOOD MMOCTABIIMKA WM MOCTABIIMKOB COLUAIBHBIX YCIIYT;
4) oTKa3 OT NPEAOCTABICHUS COLIMANIBHBIX YCIIYT;

5) 3auuTy CBOMX IPaB U 3aKOHHBIX UHTEPECOB B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit
denepauuu;

6) yyacTHe B COCTaBJICHUU UHAMBUYAJIbHBIX IIPOIPaMM;

7) obecrieueHne yCIOBHM MpeObIBaHUS B OpraHM3alMAX COIMAJIBHOTO  OOCITY)KUBaHHSA,
COOTBETCTBYIOIUX CAHUTAPHO-TUTUEHHYECKUM TPeOOBAHUSAM, a TAKXKE HA HAJUICKAIIUH YXOII;

8) cBOOOAHOE TMOCEIIEHHWE 3aKOHHBIMU  IIPEJICTABUTEISIMM, aJBOKAaTaMH, HOTAPUYCAMH,
NPEJCTaBUTENISIMUA OOIIECTBEHHBIX M (WJIM) WHBIX OPTraHU3aIMi, CBAIICHHOCITYXUTEISIMH, a TaKkKe
POJCTBEHHUKAMH M JAPYTUMH JIUIIAMHU B JIHEBHOE U BEeUEpHEE BpeMS;

9) counanbHOE CONPOBOXKACHUE B COOTBETCTBUU CO CTaThel 22 HacTosero denepaibHOTO 3aKOHa.
Cratbsa 10. O6s3aHHOCTM Nony4yaTenen coumnanbHbIX YCRyr

[Toy4arenu coruabHBIX YCIIyT 00S3aHbI:

1) npenocTaBiasATh B COOTBETCTBUM C HOPMAaTUBHBIMM IIPABOBBIMHU akTaMu cyObekTa Poccuiickoii
denepauyl CBEACHUS U JOKYMEHTBI, HEOOXOAUMBIE ISl PEAOCTABICHHSI COLIMATBHBIX YCIYT;

2) CBOEBpPEeMEHHO WH(POPMHPOBATH TMOCTABIIMKOB COLHUAIBHBIX YCIyr 00 HM3MEHEHUH
00CTOSITENLCTB, 00YCIOBIUBAIOIINX TOTPEOHOCTH B MPEAOCTABICHUH COLMAIBHBIX YCIIYT;

3) coOmronarh YCJIOBHS JIOrOBOpa O MPEAOCTABICHUM COLMAIBHBIX YCIYT, 3aKIIOYEHHOTO C
MOCTABIIMKOM COLMANTBHBIX YCIYT, B TOM YHCJIE CBOEBPEMEHHO M B IOJIHOM OOBEME OILIaYMBAThH
CTOMMOCTbH TPEAOCTABICHHBIX COIHMAIBHBIX YCIYT MPU WX MPEIOCTABICHUU 32 IUIATY WM YaCTUIHYIO
miary.

Mnasa 4. MPABA, OBA3AHHOCTU U UHOPOPMALMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUNAJNIBbHbBIX YCNYT

Cratba 11. [lpaBa nocTaBWMKOB coLMnanbHbIX YCRyr
1. ITocTaBIIMKM COLMANIBHBIX YCIYT UMEIOT MPaBo:
1) 3ampammBaTh COOTBETCTBYIOLIME OpPraHbl rOCYJapCTBEHHOM BJIACTH, a TaK)KE€ OpraHbl MECTHOTO

CaMOYIIPpaBJICHUA W IOJY4YaThb OT YKa3aHHBIX OPraHOB I/IH(bOpMaL[I/IIO, HCO6XOIII/IMYIO AJI1 OpraHusanuunu
COLIMAJIbHOTO 00CITYKUBAHUS;
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2) oTka3aTb B NpPEAOCTaBICHUM COLUAIBHON YCIYI'M IOJY4yaTeNll0 COLMAIbHBIX YCIyr B Cilydae
HapyuicHus HM yCJIOBI/Iﬁ A0OroBopa O IMIpeAOCTAaBJICHHUU COHHUAJIBHBIX YCIYT, 3aKIIIOYCHHOI'0 C
oJIiydarejicM CONUAJIbHBIX YCJIYr HWJIKM Cro 3aKOHHBIM MPCACTABUTCIICM, a4 TaKkKE B ClIydac,
IIPEelyCMOTPEHHOM 4YacThio 3 ctatbu 18 Hactosuiero denepanbHOro 3aKoHa;

3) OBITh BKJIIOUYEHHBIMH B PEECTp TOCTABIIMKOB COIMAJBHBIX YCIyr cyObekta Poccuiickoii
denepauny;

4) momydaTh B Te4YeHHME JBYX pabouux 1aHEH HWHPOPMALHMIO O BKIIOYCHHH WX B IEPEUYCHb
PEKOMEHIyEMBIX ITOCTaBIIMKOB COLUAIbHBIX YCIIYT.

2. llocTraBIMKM COLMANbHBIX YCIyr BIPaBE IPENOCTABIATh TpaxkJaHaM [0 HX JKEIAHHIO,
BBIPQ)KEHHOMY B TNHUCBMEHHOM WM 3JIEKTPOHHOW (hopMe, AONMOJHHUTENbHBIE COLHMAIbHBIC YCIYTH 3a
IJ1aTy.

Cratbs 12. O683aHHOCTM NOCTAaBLMKOB COLUanbHbIX yCnyr

1. ITocTaBImIMKN COUANIBHBIX YCIIYT 00S3aHBI:

1) OCYHICCTBJIATL CBOKO JACATCIBHOCTH B COOTBCTCTBUM C HACTOAIIUM CDCI[GpEUILHBIM 3aKOHOM,
Apyrumu (erepanbHbIMUA 3aKOHAMH, 3aKOHAMHU U MHBIMH HOPMAaTHBHBIMH NIPABOBBIMU aKTaMU CyObEKTa
Poccuiickoit @enepanuu;

2) nNpeaoCTaBJIATh COHHUAJIBHBIC YCIYTM MNOJYYaTCIdM COLUAJIBHBIX YCIYI' B COOTBCTCTBHUU C
WHAUWBUYAJIbHBIMU  M[IpOorpaMMaMu MW YCJIOBHUAMHU  OOTOBOPOB, 3aKIIFOYCHHBIX C IOJYy4YaTCIsAMU
COIMAJIBHBIX YCJIYTI HJIM HUX 3daKOHHBIMU MPCACTABUTCIIAIMU, HAa OCHOBAHWUU TpGGOBaHI/Iﬁ HaCTOAIICTO
®denepanbHOro 3aK0Ha;

3) HmpenocTaBiATh CPOYHBIE COLMAIbHBIE YCIYyTH B COOTBETCTBHM CO cTaThedl 21 HacTosiero
denepanbHOro 3aK0Ha;

4) mpenoctaBisATh OECIUIATHO B JOCTYHHOH (hopMe MOJyyaTessiM COLMAIBHBIX YCIYr WIH WX
3aKOHHBIM TPEACTABUTENAM HH(OpMAIMIO 00 UX MpaBax M OOSI3aHHOCTAX, O BHJAX COLMANBHBIX YCIYT,
CpOKax, MOpsiAKEe M 00 yCIOBUAX UX MPEIOCTABICHHUS, O Tapu(ax HA ITH YCIYyTU U 00 UX CTOUMOCTH JJIst
MOJTyYaTessi COIMAIBHBIX YCIYyT MO0 0 BO3MOXXKHOCTH MOTYyYaTh UX OECIUIaTHO;

5) wucmonb3oBaTh HHPOPMAIMIO O TOMYYaTENSIX COIMAIBHBIX YCIYyr B COOTBETCTBUU C
YCTAHOBJICHHBIMU  3aKOHOAATenbCcTBOM  Poccuiicko  @enepaur O  MEPCOHANBHBIX  JAHHBIX
TpeOOBaHUSMU O 3AIUTE MEPCOHATBHBIX JTAHHBIX;

6) MpenoCTaBIATh YNOJHOMOUYEHHOMY opraHy cyowbekra Poccuiickoit @enepanun uHGOpMALIUIO
st GOPMHUPOBAHUS PETHCTPA MOTyYaTesel COLUAIBHBIX YCIIYT;

7) OCYHIECTBISATh COLMAIBLHOE COMPOBOXICHUE B COOTBETCTBUU CO CTaThel 22 HACTOSIIETO
denepanbHOro 3aK0Ha;

8) obecrmeunBaTh MONydYaTENsIM COIUAIBHBIX YCIIYT COJCWUCTBUE B TPOXOXKICHUU MEIUKO-
COLMAJIbHOW 3KCIIEPTHU3bI, IPOBOJIUMON B YCTAHOBIICHHOM 3aKOHOAATENLCTBOM Poccuiickont denepaunn
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nopsiake (heaepaabHbIMU YUPESIKISHUSIMU MEIUKO-COLUATBHON IKCIIEPTU3HL;

9) npenocTaBiIATh MOIYYaTENIM COLMAIBHBIX YCIYT BO3MOKHOCTb I10JIb30BAThCS YCIyTaMU CBA3H,
B TOM umciie cetu "HHTepHeT" M yciayramu Mo4TOBOHM CBSI3U, NPU MOJYYEHUHM YCIYI B OpraHU3alUsax
COLMAJIEHOTO 00CITY)KUBaHUS;

10) BBIOENATH CymnpyraMm, MOPOXHBAIONIMM B OPTaHU3AIHMHA  COIMAILHOTO  OOCITYKHBAHWSI,
M30JIMPOBAHHOE KUJI0€ MOMELIEHUE JIJI1 COBMECTHOTIO IPOKMUBAHUS,

11) obecrmeunBaTh MOMyYaATENSIM COIHMAIBHBIX YCIYT BO3MOXKHOCTH CBOOOJHOTO IMOCEIICHHUS HX
3aKOHHBIMH TPEJACTABUTEIISIMU, aJBOKATaMH, HOTApUyCAMH, TPEICTABUTEIIIMA OOIICCTBEHHBIX U (WIN)
WHBIX OPraHU3alNi, CBSILIEHHOCITYKUTEISIMU, & TAKXKE POJACTBEHHUKAMU U IPYTHUMH JIULUAMH B JTHEBHOE U
BEUECPHEE BPEMSI;

12) obecnieunBaTh COXPAaHHOCTb JIMYHBIX BELEH U LIEHHOCTEN I10JIydaTeIe COLMalIbHbIX YCIYT;

13) ucronHATh MHBIE O0S3aHHOCTH, CBS3aHHBIE C peaiM3allMeil MpaB MoJyyareiei COIMaIbHBIX
YCIIyT Ha COLMAIbHOE 00CITyKUBAHUE.

2. HOCTaBH_II/IKI/I COMAJIBHBIX YCJIYT IIPU OKa3aHUHU COIIUAJIBHBIX YCIIYT HC BITPABE:

1) orpannuuBaTh Mpasa, CBOOO/BI U 3aKOHHBIE MHTEPECHI MOJIydaTesiel COIMAIbHBIX yCIYyT, B TOM
YUCJIE IIPU UCIIOJIB30BAHUH JIEKAPCTBEHHBIX MPENApaTOB AJI1 MEIULUHCKOTO IPUMEHEHUS;

2) TpuMeHATh (U3NYECKOE WM IICUXOJIOTUYECKOe HACWIME B OTHOIIGHUH IOJydyaTelei
COLIMAJIBHBIX YCIIYT, IOIyCKaTh UX OCKOpOJICHHE, Tpy0oe 0OpalieHne ¢ HUMH;

3) mnomemarb JA€TEH-MHBAIMIOB, HE CTpPAJaloOlMX ICUXUYECKUMHU pacCTpoiiCTBaMH, B
CTallMOHAPHBIE OPraHM3alMM COLMAIBHOTO OOCIY)KMBaHUS, NMpPEJHA3HAYCHHbIC IS JIeTeH-UHBAIUIOB,
CTpaJarolIMX ICUXUYECKUMHU PacCTPONCTBAMU, U HA00OPOT.

Cratba 13. UHopmMaLMOHHaaA OTKPLITOCTbL NOCTaBLWUKOB CcoLuManbHbIX yCnyr

1. TlocTaBmIMKK COIMANBHBIX YCIyr (OPMUPYIOT OOIIEAOCTYNHBbIE MH()OPMAIIMOHHBIE PECYPCHI,
cozepkaiie HHPOPMAIMIO O NEATEIFHOCTH 3TUX IMOCTABIIMKOB, M 00ECHEYMBAIOT JOCTYI K JIAaHHBIM
pecypcam MOCPEACTBOM Pa3MELIeHHs MX Ha MH()OPMAIIMOHHBIX CTEHJaX B MOMELICHHUAX MOCTABIIMKOB
COLMAJIBHBIX YCIYT, B CpPEICTBaX MaccoBoi HHQpopmauuu, B cetd "HHTepHer", B TOM uucie Ha
o(umanbHOM caiiTe OpraHu3ay COLUATBHOTO 00CTYKHUBAHMUS.

2. IlocTaBMIMKH COUMAIBHBIX YCIYT 00ECTIEYMBAIOT OTKPBITOCTh U IOCTYIHOCTHh WH(OPMAIIHH:

1) o mate rocyaapCTBEHHOW peructpanuu, o0 yupenutene (YUpeAUTENsK), O MECTE HAXOXKICHHUSI,
¢wimanax (Ipu MX HATUYUHU), pexXHuMe, rpaduxe paboThl, KOHTAKTHBIX TenedoHax u 00 ampecax
3JIEKTPOHHOMW MOYTHI;

2) o0 cTpyKType 1 00 opraHax ynpaBJCHHs OpraHU3aliy COUATIBLHOTO 00CTYKUBAHUS;

3) o popme coumanbHOrO OOCTYKMBaHMSA, BUAAX COLHUAIBHBIX YCIYT, MOPSAKE U 00 YCIOBHIX UX
MPEOCTaBICHUS, O Tapu(]ax Ha COUMAIBHBIC YCIYTH;
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4) 0 YMCICHHOCTH TOJydYaTeleld COLHUAIBHBIX YCIyr MO (opMaM COLMAIBHOTO OOCITY)XKMBAaHUS U
BUJAM COLMAIBHBIX YCIYr 3a CUeT OIO/KETHBIX AaCCUTHOBaHM OOJKETOB CyOBEeKTOB Poccuiickoit
denepaiii 1 B COOTBETCTBUHU C JIOTOBOPAMHU 32 CUET CPEACTB (PU3MUYECKUX JIMI U (MIIH) IOPHINIECKUX
auL;

5) o pykoBoAMTENE, €ro 3aMEeCTHTEISIX, PYKOBOAUTEISX (uiauanoB (Mpu HMX HAIWYHH), O
MIEPCOHAJIBLHOM COCTaBE PAOOTHUKOB (C YKa3aHHUEM C WX COTJIACUsl YPOBHS 00pa30BaHUs, KBATU(PHUKAIIMY U
OIIbITa PabOTHI);

6) 0 MarepuansbHO-TEXHUYECKOM OOECICUEHUH IPEIOCTABICHUS COLHUAIBHBIX YCIyr (HaJIW4He
00OpYJIOBaHHBIX TOMEIIEHUH JUIsl TPEIOCTABICHHUS COLMAIBHBIX YCIyr, B TOM 4HCJIEe OMOIHOTEK,
00BEKTOB CIOPTA, HATMYUE CPEACTB OOYUYEHUS U BOCIIUTAHHUSI, YCIOBHS MUTAHUS U 00ECTieueHHE OXpaHbl
3I0POBbS TOJIyYaTeNiell COLMAIBHBIX YCIYT, JOCTYyl K WH(POPMALMOHHBIM CHCTEMaM B cdepe
conuanbHOro 00cmykuBanus u cetu "MHTepHET");

7) O KOIMYeCTBE CBOOOIHBIX MECT Ui IpUeMa MoJiydaTeNiell COIMAaJIbHBIX YCIyr 1o (opmam
COLMAJIBHOTO OOCITY>KMBaHMs, (UHAHCHUPYEMBIX 3a CYeT OIO/DKETHBIX aCCUTHOBAaHUHM OIOJKETOB
cyonrekToB Poccuiickoit denepanun, a TakKe OIJIAYMBAEMBIX B COOTBETCTBHH C JOTOBOpPAMH 3a CYET
cpeAcTB (pU3NYECKUX JIUI U (MITH) IOPUINYECKUX JIHII,

8) 06 0OBeMe MPeI0CTaBISIEMbIX COLTUANIBHBIX YCIIYT 32 CUET OI0/KETHBIX aCCUTHOBAHUN OIOJIKETOB
cyobekToB Poccuiickoit denepariiy 1 B COOTBETCTBUH C JJOTOBOPAMHU 3a CUET CPEJACTB (PU3HMUECKUX JIHIL U
(W1K) FOPUINYECKUX JTHII;

9) O HaJIn4Yuu HI/II_IGHSI/Iﬁ Ha OCYHICCTBJICHUC ACATCIIbHOCTH, no;mencamef/i JIMIICH3UPOBAHUIO B
COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickon @enepanny;

10) o hpuHAHCOBO-XO3SICTBEHHOH IEATEIHHOCTH;

11) o mpaBuiax BHYTPEHHETO pacmnopsiika i MoJdydaTeled COLMaIbHBIX YCIIyr, MpaBHiIax
BHYTPEHHETO TPYI0OBOT'O PACIOPAAKA, KOJUIEKTUBHOM JJOTOBODPE;

12) o HaNMMYUU TPEANUCAHUIA OPTaHOB, OCYIIECTBIISIOIIUX TOCYJAPCTBEHHBIN KOHTPOIL B cdepe
COILIMATILHOTO 0OCTYKUBAHUS, M OTYETOB 00 UCTIOJTHCHUH YKa3aHHBIX MPEANUCaHUM;

12.1) o mpoBeneHHMN HE3aBUCUMOM OLIEHKM KauyecTBa YCJIIOBUN OKa3aHMs yCIyT OpraHU3alMSIMU
COLMAJILHOTO OOCTYXXHMBAaHUS, KOTOpas ONpEAEISeTCS YIOJIHOMOYECHHBIM (peepanbHbIM  OpraHoM
HCIIOJIHUTENIBHOM BJIaCTH;

(n. 12.1 BBenen ®enepanbubiM 3akoHOM OT 21.07.2014 N 256-03; B pea. denepanbHoro 3akoHa ot
01.05.2019 N 91-®3)

13) 06 uHoM mH(pOpMALIUK, KOTOpask pa3MeIaeTcs, OMyOIUKOBBIBACTCS 110 PEIICHUIO MOCTABIINKA
COLMANIBHBIX YCIOYr W (WJIM) pa3MelieHue, OMyOIMKOBAaHHE KOTOPOHM SBIAIOTCS 00s3aTelIbHBIMH B
COOTBETCTBHUHU C 3aKOHOAATENLCTBOM Poccuiickont denepanuu.

3. Mudopmarus v JOKyMEHTHI, YKa3aHHBIE B YAaCTH 2 HACTOSIIEH CTAaThH, MOJJIEKAT Pa3MELICHUIO
Ha O(QUIMATBLHOM CalTe MOCTABIIMKA COIMAIBHBIX YCIyr B ceTH "MHTepHeT" M OOHOBIEHUIO B TEUCHUE
aecatu paboumx JHEH €O JHA HMX CO3/[aHUs, MOJYYCHHS WM BHECEHHMS B HHUX COOTBETCTBYIOLIMX
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n3MeHeHnd. [lopsaok pa3MerieHuss Ha OQHUIMATBHOM CaiTe MOCTABIIMKA COLMAIBHBIX YCIYr B CETH
"NuTepHer" n oOHOBIEHUS MHpOpMAIMKA 00 ATOM IOCTABIIMKE (B TOM YHUCIIE COJAEp)KAHHE YKa3aHHOM
uHpopManuu u Gopma ee MPeJOCTaBICHUS) YTBEPKIAACTCS YHOJIHOMOYCHHBIM (eiepabHbIM OpPraHOM
HCIIOJIHUTEJILHOH BJIACTH.

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 05.12.2017 N 392-D3.
naesa 5. MIPEQOCTABJIEHUE COLUATIbHOIO OBCITY>KUBAHUA
Cratbsa 14. O6paweHue o npefocTaBleHMn coumanbHOro oo6cnyxXmBaHus

OcHOBaHMEM MJIi PAacCMOTPEHHs] BOMpPOCAa O TPEAOCTABICHUHM COLHUAIBHOTO OOCITY>KUBAHUS
SBIISICTCS MOJIaHHOE B MMCHbMEHHOM MJIM 3JICKTPOHHOM (popMe 3asBICHHE IPa)IaHUHA UM €T0 3aKOHHOTO
MIPEJCTaBUTENSI O MPEJOCTABICHUU COIMAJIBHOIO OOCHy>XKMBaHHMA JHOO oOpaleHHe B €ro HWHTepecax
WHBIX TpaXKlaH, OOpalleHne TOCYIApCTBEHHBIX OPIraHOB, OPraHOB MECTHOTO CaMOYIIPABICHHMS,
OOIIECTBEHHBIX OOBEIUHEHUH HETOCPEACTBEHHO B YIOJHOMOYEHHBIH oOpraH cyowmekra Poccuiickoit
@denepayl WM YIOJIHOMOYEHHYIO OpraHU3alMio JIMOO TMepeJaHHble 3asBICHHE WIM oOpalieHue B
paMKax MeKBEJIOMCTBEHHOI'O B3aUMOJEHCTBHS.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Cratba 15. MpusHaHMe rpaxxaaHuHa HY>XAAKLWMMCA B coOL4ManbLHOM 06CnyXuBaHUM

1. I'paxxgaHuH TPU3HACTCS HYKJAIOIIMMCS B COLHUAIBHOM OOCITY)XKMBaHUM B Cllydae, €Cid
CYUIECTBYIOT CJEIYIOIIUE OOCTOSITEIbCTBA, KOTOPHIC YXYIIAIOT WM MOTYT YXYALIUTH YCIOBHS €ro
KU3HEIEATEIbHOCTH!

1) monmHass WM dYacTUYHAs yTpaTa CHOCOOHOCTH JHOO BO3MOXHOCTH  OCYIIECTBIISITH
caMOOOCITy’)KUBaHHE, CAMOCTOSATEIBHO  TEpPEABUTATHCSA, OOCCIEUYMBATH OCHOBHBIC  JKU3HCHHBIC
MOTPEOHOCTH B CHITY 3a00JICBaHMSI, TPABMBI, BO3pACTa WM HATHYWS UHBAIHIHOCTH;

2) HanWuMe B CEMbe WHBAIMJA WJIM WHBAJIUIOB, B TOM 4YHCIIe peOCHKAa-WHBaIWAa WM JIETEH-
WHBAJIUJO0B, HYKJAIOIIHUXCS B TOCTOSSHHOM IIOCTOPOHHEM YXO/JIE;

3) nHanuuue pebeHKa WM AeTell (B TOM YHCIE HAXOASIIMXCS IOJ ONEKOW, MOMEYUTETHLCTBOM),
WCIIBITHIBAIOIIUX TPYAHOCTH B COLMATILHOM a/lanTallku;

4) OTCyTCTBHE BO3MOXHOCTH OOecredeHusl yxoja (B TOM YHCJIE BPEMEHHOTO) 3a WHBAIUIOM,
peOEHKOM, AETbMH, a TAKXKE OTCYTCTBHUE TONICUCHHSI HAJl HUMH,

5) HaiM4Me BHYTPUCEMEWHOTO0 KOH(MIMKTa, B TOM YHCJIE C JIMIAMH C HAPKOTUYECKOH WU
QJIKOTOJIBHOM 3aBUCUMOCTBIO, JIMLIAMM, HUMEKIIMMM IPUCTPACTHE K Aa3apTHBIM UIpaM, JIMLAMY,
CTPAJAIOIIMMHU IICUXUYECKUMU PACCTPONCTBAMHU, HAJTMYUE HACWIINS B CEMBE;

6) OTCYTCTBUC OIPCACICHHOIO MCCTAa KHUTCJILCTBA, B TOM YHUCJIC Yy JiMlla, HC JOCTUTIICTO BO3pacTa
ABaJiaTH TPEX JICT U 3aBCPUINBIICTO Hpe6BIBaHI/Ie B OpraHus3anuvu JJis HeTeﬁ-CHpOT n IICTGI\/’I, OCTaBIINUXCA
0e3 rmorneyeHus poauTeNeH;

7) orcyTCcTBHE PabOTHI U CPEICTB K CYIIECTBOBAHHUIO;
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8) HamMuuMe MHBIX OOCTOSTEIBCTB, KOTOPHIE HOPMATUBHBIMU MPABOBBIMHU aKTaMH CyObeKTa
Poccuiickoit ®exepanuu TpU3HAHBI  YXYALIAIOIIMMH MM CIOCOOHBIMH  YXYIIIUTH  YCJIOBHUS
KU3HENIEATEIIBHOCTU TPaXKIaH.

2. YIIOITHOMOYEHHBIN opran cyobekta Poccuiickoit denepaiul Wik yIOJTHOMOYEHHAs! OPraHU3aLIHst
NPUHUMAIOT pEelIeHUe O MPU3HAHUY TPAKIAHWHA HYXKJAIOUIMMCS B COIIMATILHOM 00CITy)KUBaHUH JTHOO 00
OTKa3e B COLMAJIbHOM OOCIYKMBAaHUU B TEUEHHUE IATH paboumx AHEW c AaTel nojadu 3assieHus. O
MPUHATOM PELICHUU 3asBUTENIb UHPOPMUPYETCS] B MMCbMEHHOM MIIM 3J1eKTpoHHOU (hopme. Pemenne o6
OKa3aHMH CPOYHBIX COLMAJIBHBIX YCIIYT IPUHUMAETCS HEMEIJICHHO.

(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. Pemenne 06 oTKa3e B COIMAIBHOM OOCIY>KHBAaHUM MOXXET OBITH 00XKaJIOBaHO B CyAeOHOM
TOpSI/IKE.

Cratba 16. UuanBuayanbHasa nporpamMmma

1. UanuBuayanbHas mporpaMma siBIIsSIeTCSl JOKYMEHTOM, B KOTOPOM YKa3aHbl (popMa COIMaTIbHOTO
00CITy’)KUBaHUs, BUIbI, 00bEM, MEPUOJUYHOCTD, YCIOBHS, CPOKU MPEJOCTABICHUS COLHUAIBHBIX YCIYT,
[IEpEeUEHb PEKOMEHIYEMBIX MOCTABIIMKOB COLMAIBHBIX YCIYT, a TAKXKE MEPOIPHUITHS IO COLUATBHOMY
COIIPOBOXACHUIO, OCYLIECTBIIIEMbBIE B COOTBETCTBUHM €O cTaThel 22 HacTosmero deaepaibHOro 3aKOHa.

Koncynprantlntoc: npumedanue.
C 01.09.2020 10 01.01.2025 4. 1.1 cT1. 16 nelcTByeT B OTAENBHBIX CyObekTax PD, mepeueHb KOTOPBIX
yrBepxaaerca [IpasutensctBom PO B coorBerctBuu ¢ 4. 1 cr. 28 @3 ot 13.07.2020 N 189-D3.

1.1. B cimyuyae npuHSATHS OpraHoM TOCYJapCTBEHHOH BiacTH cyObekra Poccuiickoit deneparnmu
perieHust 00 OpraHM3aluu OKa3aHUs TOCYJapCTBEHHBIX (MyHHUIMIIAIBHBIX) YCIYT B COLMANBHON cdepe,
MPUHSATOTO B COOTBETCTBUM C 4yacThio 3 crarbu 28 denepanbHoro 3akoHa "O TocyaapCTBEHHOM
(MyHUIIMTIAJIBHOM) COIIMAJIbHOM 3aKa3€ Ha OKa3aHWE TOCYJAapCTBEHHBIX (MYHHUIIMNAIbHBIX) YCIYT B
couuanbHOl cdepe", MHAMBHIYyaJbHAS MPOTPaMMa HCIOJIB3YETCS KaK COIMAIbHBIN cepTU(HUKAT Ha
MOJTyYeHHE TOCYapCTBEHHOM (MYHHUIUITAIBLHOMN) YCIYTH B COIIMAIBHOM cdepe.

(uactp 1.1 BBegena ®enepanbHbiM 3akoHOM OT 13.07.2020 N 190-D3)

2. UnpuBuayanpHas IporpaMma COCTaBIISIeTCSl UCXO/sl U3 IOTPEOHOCTH IpaskJaHMHA B COLUATIBHBIX
ycllyrax, IepecMaTpuBaeTCsl B 3aBUCUMOCTH OT U3MEHEHUS 3TON NOTPEOHOCTH, HO HE PEKE YEM pa3 B TPU
roja. [lepecMOTp MHAMBUAYAIBHON IPOTPaMMBI OCYILECTBIISIETCA C YUETOM PE3YJIbTATOB PEAIM30BAHHOU
VHJUBH1yaJIbHOU POTPaMMBI.

3. WuauBunayanbHash mporpamMma jisi TPaKJaHWHA WIM €ro 3aKOHHOTO MPEJACTABUTENSI HMEET
pEKOMEHIaTeNbHBIN XapaKTep, I MOCTABIINKA COIMABHBIX YCIYT - 00sI3aTEIbHBIN XapakTep.

4. NnauBuayanbHasi IporpaMMa COCTaBISIETCS B ABYX 3K3EMIUIApax. DK3EMIUISP UHAUBUAYAIbHON
MpOTpaMMbl, TOJNMCAHHBIA YIIOJTHOMOUYEHHBIM OpraHoM cyowsekta Poccuiickoit ®epepanuu wium
YIIOJIHOMOYEHHON OpraHMU3aluel, NepenaeTcs rpaxJaaHuHy MM €ro 3aKOHHOMY IPEJICTAaBUTEII0 B CPOK
He Oojee yeM jaecATh paboumx AHEH cO JHS TMOJAYM 3asBJICHUS TPAKIAHWHA O IPEIOCTABICHUU
COLMAJILHOTO  OOCHy>KMBaHHs. BTOpoll »SK3eMIUIp HWHAMBHAYaJIbHON NpPOTpaMMbl OCTaeTcs B
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YIOJIHOMOYEHHOM oprase cyobekra Poccuiickoit denepanny niy B ynoJHOMOYEHHON OpraHU3altH.
(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cimydae u3MeHEHMS MeCTa JKUTEJIbCTBA IIOJIy4aTellsd COLMAIBHBIX YCIyI WHIUBUyaJbHAs
IporpamMMa, COCTaBJICHHAs MO TMPEKHEMY MECTY >KUTEIbCTBA, COXPAHSET CBOE JeiicTBHE B 00ObeMe
IIEpPEUHsl COLMANbHBIX YCIYyT, YCTAaHOBIEHHOro B cyObekTe Poccuiickoil denepanyy 1o HOBOMY MECTY
JKUTENBCTBA, 10 COCTABJICHUs] UHIMBUYaJIbHOU IIPOTPaMMBI 10 HOBOMY MECTY JKUTEIbCTBA B CPOKHU U B
MOPSIAKE, KOTOPBIE YCTAaHOBJIEHBI HACTOAILEH CTaThEH.

CraTtbsa 17. [loroBop 0 npeaocTaBfieHUU coumanbHbIX yCryr

1. COI_[I/IaJIBHBIC YCIyru npe€aoCTaBJIdOTCA IpaXXJaHUHY Ha OCHOBAHUHW JOIOBOpPa O NpPCAO0CTABJIICHUU
CONHMAJIBHBIX YCIIYT, 3aKJIH0OYaCMOT0 MCKAY MOCTABIIMKOM COIUAJIBHBIX YCIYI U I'PpaAXXKIaHUHOM WA €TO
3aKOHHBIM MNPCACTABUTCICM, B TCYUCHHUC CYTOK C JATbl IMPCACTABJIICHHUA HHHHBHHyaHBHOﬁ nporpamMmal
NMOCTAaBHIUMKY COHUAJIBHBIX YCJIYT.

2. CYH_IGCTBGHHBIMI/I YCIOBUAMH OO0T0BOpa O IMPEAOCTABICHHUU COHHUAJIBHBIX YCIYT SBJIAKOTCA
IOJIOKCHHA, OIMPCACIICHHBIC HHﬂHBHHyaHBHOﬁ HpOFpaMMOﬁ, a TaKXKXC CTOUMOCTHL COLUAJIBHBIX YCIYI' B
cjiydac, €CJId OHU NPCAOCTABIIAOTCA 3a TUIATY WA YaCTUYHYIO TJIATy.

3. OTHollEHHUA, CBSI3aHHBIE C HUCIOJHEHHEM JOTOBOpa O MPEJOCTABICHUU COIMAIBHBIX YCIYT,
PETYJIMPYIOTCSA B COOTBETCTBHH C 3aKOHOAATENBCTBOM Pocculickoint @enepauuu.

Crtatbsa 18. OTKa3s oT coumnanbLHOro o6¢cnyxuBaHusi, counanbLHoOMn ycnyru

1. T'pakiaHMH WM €ro 3aKOHHBIA TPEACTaBUTEIb MMEET IMPaBO OTKA3aThCS OT COIHUAIBHOTO
oOciry>)kuBaHusl, couuanpHoi yciyru. Otka3 odopmisiercs B NUCBMEHHOM (opmMe W BHOCHTCA B
VH/IMBUYAIbHYIO IPOTPaMMy.

2. Otka3 mosryyaTensi COIMAJIbHBIX YCIYI WM €ro 3aKOHHOTO IMPEACTaBUTENS OT COLMAIBHOTO
00CITy’)KUBaHUsI, COLMAIBHOM YCIYrH OCBOOOXIAeT YMOJIHOMOYEHHBIH opraH cyObekra Poccuiickoit
denepani U MOCTABIIMKOB COLMAIBHBIX YCIYT OT OTBETCTBEHHOCTH 32 MPEIOCTABICHHE COIMAIHLHOTO
00CITy’)KUBaHUsI, COLIMAIBHOM yCITyTH.

Koncynprantlntoc: npumedanue.
C 20.03.2023 B 4. 3 ct. 18 BHOCsATCS M3MeHeHus: (D3 ot 19.12.2022 N 553-®3). Cm. Oyaymryro
peAAKIUIO.

3. I'pakpaaHuHy WIM TOJYYaTelar0 COLHAIBHBIX YCIYyr MOXET OBITh OTKa3aHO, B TOM YHCIIE
BPEMEHHO, B MPEJOCTABJICHUH COIMAJIbHBIX YCIYr B CTAalMOHAPHON (opMe B CBA3M C HATUYUEM
MEIMIMHCKUX TPOTHUBOIMOKA3aHUM, TMEpeYeHb KOTOPBIX yTBEp)KIaeTcs (eepalbHBIM — OpPraHoM
WCTIOJTHUTEJIEHOW BIIACTH, OCYIIECTBISIONIMM (DYHKIIMH 1O BBIpAOOTKE M peau3ali rocy1apCTBEHHON
MOJUTUKM M HOPMAaTHUBHO-TIPAaBOBOMY peryJMpoBaHUIO B cdepe 3apaBooxpaHeHusi. Takoi oTka3
BO3MOEH TOJIBKO IIPM HAJIMYUM COOTBETCTBYIOLLIETO 3aKJIIOYECHMS YIOJHOMOYEHHONM MEIULIMHCKOU
OpraHu3aLNH.
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Koncynprantlntoc: npumedanue.
C 20.03.2023 cr. 18 momonusiercst 4. 4 u 5 (D3 ot 19.12.2022 N 553-03). Cm. Oyay1iyro peaakiuio.

Mnasa 6. POPMbl COLIMAJTIBHOIO OBCITYXXUBAHUA, BUObI
COUMAINBHBIX YCNYT

Crtatbs 19. ®opMbI coumanbHOro o6cnyxmBaHus

1. CounanbHble YCIyTH MPEAOCTABISAIOTCS UX MOIyYaTessiM B (popMe COIMaIbHOrO 00CTyKUBAHUS
Ha JIOMY, WIH B TIOJyCTallMOHAPHOW (popMe, WIIK B CTallMOHAPHOH (hopme.

2. CoumanbHble YyCIyrd B MOJyCTal[MOHApHOW (OopMe TMPENOCTABISIOTCS HUX MOJy4aTessim
OpraHu3alnyei ColuagIbHOro 00CIy)KMUBaHUsI B OIIPEJIEIIEHHOE BPEMS CYTOK.

3. CommanpHble yCOyrd B CTAllMOHapHOW (OpMe MPeNoCTaBISAIOTCS HMX MONydaTensiM Mpu
MIOCTOSTHHOM, BPEMEHHOM (Ha CPOK, ONpeeNICHHbIN HHANBHUYaIbHON MPOrpaMMON) UITH MATHAHEBHOM (B
HE/IEI0) KPYIJIOCYTOYHOM NPOKMBAaHUM B OpraHU3allMyd COLMAIbHOrO oO0cimyxuBaHus. l[lomyudatenu
COLMAJIBHBIX YCIYr B CTallMOHAPHOW (opMme oOecTeynBarOTCA >KUJIBIMH IMOMEUICHUSMH, a TaKkKe
MOMEIICHUSAMH Ul TPEIOCTABICHUS BUIOB COLMAIBHBIX YCIYT, MPEIyCMOTPEHHBIX MyHKTamu 1 - 7
ctathu 20 HacTosero OeaepanbHOTO 3aKOHA.

4. Tlpu mpenocTaBICHUH COIMAIBHBIX yCIyT B MOJMYCTAIMOHAPHON (opMe WM B CTAIIMOHAPHON
(dhopMe TOKHBI OBITh 00ECTICUEHBI:

1) BO3MOXKHOCTH CONPOBOXACHHS TOJydaTess COLHAIBHBIX YCIYr TpPH TEPEIBUKECHUU IO
TEPPUTOPUU OPTaHHU3AIMH COIUAIBHOTO OOCIYXMBaHHS, a TakKe INpU TMOJB30BAHUU YyCIyramu,
MPEIOCTABIISIEMBIMU TAKOM OpraHU3alei;

2) BO3MOXXHOCTb JUIsI CaMOCTOSITEIbHOI'O IEPEABUKEHHS 110 TEPPUTOPUM OpraHMU3aIUU
COLIMAJIbHOTO O0CIIyKMBaHUs, BXOJla, BbIX0/1a U MEPEMEIIECHNS BHYTPH TaKOl OpraHu3alyu (B TOM UYUCIe
AJid ICpCABUKCHUSA B erCJIaX-KO.HSICKaX), IJid OTAbIXa B CUAAYCM IIOJIOKCHUU, a TAKIKEC OOCTYIHOC
pasMenieHre 000pyI0BaHUs U HOCHTENeH nHpopmanmu;

3) nyOnmupoBaHHE TEKCTOBBIX COOOIICHWN T'OJIOCOBBIMU COOOIICHHSMH, OCHAIICHWE OpraHU3aluu
COLMAJILHOTO OOCITY)XMBAaHUSI 3HAKaMH, BBIIIOJIHEHHBIMU peibeHO-ToueyHbIM mpudTom bpaiins,
O3HAKOMJICHHE C UX MMOMOIIBIO C HAMUCAMHU, 3HAKaMU U UHOM TEKCTOBOM M rpaduyeckoil nHpopmanuei
Ha TEPPUTOPUM TAKOW OpraHW3alMd, a TaKkKe JJOMYCK TH(IOCYpIONEepeBOAYNKA, JOMYCK co0ak-
IIPOBOJIHUKOB;

4) nyOnmupoBaHHE TOJIOCOBOM HWH(MOpPMAIMKU TEKCTOBOM WHpOpManued, HaamucsMu | (W)
CBETOBBIMHU CUTHAJIaMH, HHPOPMHUPOBAHUE O MPEIOCTABISIEMBIX COITUAIBHBIX YCIIYTax C HCIIOIh30BAaHHEM
PYCCKOI0 )KECTOBOTO SI3bIKa (CypIONEPEBOAA), JOIYCK CYpIONEPEBOAUNKA;

5) oka3aHue UHBIX BUJIOB TOCTOPOHHEHN MOMOIIIH.

5. I'paxnane W3 4ymcna JHI, OCBOOOXKIAEMBIX M3 MECT JIMIIEHUS CBOOOJBI, 32 KOTOPHIMH B
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COOTBETCTBHUHU C 3aKOHOaTeabCTBOM Pocculiickoit denepanuu yCTaHOBIIEH aIMUHUCTPATUBHBIA HA30p U
KOTOPBIE YaCTHYHO WJIM TOJHOCTBIO YTPAaTHIU CIOCOOHOCTh K CaMOOOCITYKMBAHHUIO, IPU OTCYTCTBUHU
MEJIULMHCKUX IPOTUBOIIOKA3aHUM W M0 HUX JIMYHOMY 3asBJICHUIO IPUHUMAIOTCS HA COLUAIbHOE
o0CITy’)KUBaHHE B CTAllMOHAPHBIE OPraHMU3ALMU COLHUAIBHOTO OOCTYXXHMBAHHS CO CIEIHAIBHBIM
COLIMAJIbHBIM OOCIY’)KUBAHMEM B TOPSAKE, YCTAaHOBJIEHHOM HOPMAaTHUBHBIMU IPAaBOBBIMHU AaKTaMH
cyobekToB Poccuiickoit deneparyu.

6. Bompocsl mpuema B cTaniOHapHbBIE OPraHU3AMH COLUAILHOTO OOCIY>KMBAHHS M BBIIHCKH U3
TaKuX  OpraHu3alM{d  JIML, CTPAJAOIIMX  IICUXWYECKMMHM  pPAaCCTPOMCTBAMH,  PETYIUPYIOTCS
3aKoHoarenbcTBOM Pocculickoit denepanuu o0 NCUXUATPUIECKON ITOMOLIH.

CraTtbsa 20. Bugbl coumanbHbIX ycnyr

[TonyuarensiM cOLMANBHBIX YCIYT C YYETOM UX MHAMBUAYAJIbHBIX OTPEOHOCTEN MPEAOCTABISIIOTCS
CJIEIYIOLME BUJIbI COLIMAIIBHBIX YCIYT:

1) coumanbHO-OBITOBBIC, HANpPAaBICHHBIE HA TMOJJICPKAaHUE >KU3HEACATEIBHOCTH MOJydaTenen
COLIMAJIBHBIX YCIIYT B OBITY;

2) CONHAJIBHO-MCIUIIUHCKHUC, HAMNPABJICHHBIC Ha MNOAACPIKAHUC U COXPAHCHUC 3O0POBbA
Honyaneneﬁ COIMAJIBHBIX YCIYI IIYTEM OpraHu3allii yXOoJd, OKa3aHUsd COHCﬁCTBHH B MPOBCACHUU
03JO0POBHUTCIIbHBIX MGPOHpI/IﬂTHﬁ, CHUCTCEMATHUYCCKOI'O HaGHIOI[eHI/ISI 3a OJYYaTCIIAMU COLUAJIBHBIX YCIIYT
JJIs1 BBIABJIICHUS OTKJIOHCHUI B COCTOSTHUM UX 310pPOBbA;

3) COUAJIBHO-TICUXOJIOTHYCCKUC, MTPCAYyCMATPHUBAOIIUC OKA3aHUC TIOMOIIM B KOPPCKIHU
IICUXOJIOTUYCCKOI'0 COCTOAHUA Honyanenep”I COIIMAJIBHBIX YCIIYT JIA aJanTalliu B COHH&HBHOﬁ cpeac, B
TOM YHCJIC OKa3aHUE IICUXO0JI0THUECKOM IIOMOIIIM aHOHMMHO C UCIIOJIb30BaHHCM TG.HG(l)OHa AOBCPU;

4) couumalipHO-TIEarOrMyeckKre, HarpaBlIeHHbIE HAa MPO(PHUIAKTHUKY OTKJIOHEHUH B TNOBEICHUU H
Pa3BUTHH JINYHOCTHU TOJTydaTesIel COLMANBHBIX YCIyT, (GOPMUPOBAHHUE Y HUX TO3UTUBHBIX HHTEPECOB (B
TOM 4HcIe B cepe Aocyra), OpraHu3aIHio UX J0CyTra, OKa3aHUe MOMOIIM CEMbE B BOCIIUTAHUH JCTEH;

5) couManbHO-TPY/JOBbIE, HAIIPABJIECHHbIE HA OKa3aHMUE IOMOIIU B TPYJIOYCTPONCTBE U B PEIICHUU
ApyTuX NpobJeM, CBA3aHHBIX C TPYIOBOU ajanTaiuei;

6) colMabHO-NIPAaBOBBIE, HAIIPABJICHHBIE HA OKAa3aHHUE MIOMOILY B MOJIyYEHUU FOPUIUYECKUX YCIIYT,
B TOM 4YHMCIIe OECIUIATHO, B 3AIIUTE MPaB U 3aKOHHBIX HHTEPECOB MOIyYaTeIel COUAIBHBIX YCIIYT;

7) YCIYyru B OCJIAX MOBBIICHUSA KOMMYHHUKATUBHOI'O IMOTCHIMAJIA Honyaneﬂef/'I COIIMAJIbHBIX YCIYT,
HMCIOIUX OTPpaHUYCHHUA KUZHCACATCIIBHOCTH, B TOM YHUCJIC I[GTGIZ-HHBELHHI[OB;

8) CpOouYHbIE COLIMAJILHBIE YCITYTH.
Crtatba 21. CpouHble coumnanbHble yCnyru
1. CpouHble conManbHbIe YCIYTH BKIIOYAIOT B CEO0sI:

1) obecrieyeHre OecIuIaTHBIM TOPSYUM MUTAHUEM MM HAOOPaMU MPOTyKTOB;
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2) obecrnieueHrne 0IekKA0H, O0YBBIO U IPYTUMHU MPEAMETaMHU NIEPBON HEOOXOTUMOCTH;
3) copeiicTBUE B MOJIyYEHUH BPEMEHHOTO KHJIOTO ITOMEIICHUS;

4) coneiicTBUE B MOJyYEHUHU IOPUINUECKON TOMOIIM B LEISAX 3aIUUThI IIPaB U 3aKOHHBIX UHTEPECOB
IIOJIyYaTeNIed COUUAIbHBIX YCIIYT;

5) conmeiicTBUE B MOJYYEHHM SKCTPEHHOM ICUXOJOTHYECKOW MOMOIIM C MPUBJICUYEHHUEM K 3TOH
paboTe MCUXOJIOTOB U CBSIIIEHHOCITYKUTEICH;

6) MHBIE CPOUHBIE COLUAJIbHBIE YCIYTH.

2. IlpenocraBiieHuE CpPOUYHBIX COLMAIBHBIX YCIYyr B LEIAX OKAa3aHHUA HEOTIOKHOW IOMOIIU
OCYILIECTBIISICTCSI B CPOKH, OOYCIIOBIICHHBIE HY)KJA€MOCTBIO TIIOJIydaTelii COLMANbHBIX YCIyr, 0Oe3
COCTAaBJICHUS] HMHIUBUAYAJIbHOW MporpaMMbl M 0e€3 3aKIIOYeHHs JIOTOBOpa O IPEIOCTaBICHUU
colMabHbIX yciayr. OCHOBaHUEM JIJIsl IPEOCTABIEHUS CPOUHBIX COLIMANIBHBIX YCIIYT SIBISIETCS 3asBICHUE
MOJTy4aTessl COHUANbHBIX YCIYT, a TaKKe MOJIY4YeHHE OT MEAWIUHCKUX, 00pa30BaTENbHBIX MM HMHBIX
OpraHu3alyii, He BXOISIIMX B CHCTEMY COLMAIBHOTO OOCIHY>XKMBaHHs, HMH()OpPMAIUM O TpaxIaHaXx,
HYXKJAIOIIMXCA B NPEJOCTABICHUU CPOYHBIX COLMAJIBHBIX ycayr. lloarBep:kaeHueM IpenoCcTaBlICHUS
CPOYHBIX COLMAIBHBIX YCIYI SBISETCA aKT O IPEJOCTABICHUM CPOYHBIX COLMAIBHBIX YCIYT,
COJIepKAIIMM CBEICHUS O IOJydarele U IOCTABIIMKE ITUX YCIYT, BUJAAX MPEJOCTABICHHBIX CPOYHBIX
COLIMAJIBHBIX YCIIYT, CPOKaxX, JaTe U 00 YCIOBHIX UX MPEOCTAaBICHHUS. AKT O IPEAOCTaBICHIUH CPOYHBIX
COLIMAJIBHBIX YCIIYT MOATBEPKAAETCA IMOAIUCHIO UX IIOJIydaTelIs.

Cratba 22. CopeictBue B npeaocTtaBfieHUM MeAULMUHCKOU, NCUXONOrMYeCcKOM,
negarornyeckon, LpManYeckKkon, coumaribHom NOMoLM, He OTHOCALLEUCH K counarnbHbIM
ycnyram (coumanbHoe conpoBoXaeHue)

1. IIpu HEOOXOMUMOCTH TpaKAaHAM, B TOM YHUCJIC POJUTENSIM, ONEKyHaM, MOMEYUTEINSIM, WHBIM
3aKOHHBIM IIPEACTABUTENSAM HECOBEPUIEHHOJETHUX JIETEM, OKAa3bIBACTCS COAEHUCTBUE B MPEAOCTABICHUHU
MEIMIMHCKOM, IICUXOJIOTHYECKOM, IE€IarOrM4ecKor, HPUIUYECKOM, COLMAJIbHOM IOMOIIH, HE
OTHOCAILEHCS K COLIMATIBHBIM yCIIyraM (COLMaIbHOE COMPOBOXKIICHHUE).

2. CouuanbHO€ COIPOBOXKJIEHUE OCYIIECTBISETCS IyTEM IPUBICYECHUS  OpraHHU3aLuil,
NpeaAOCTABIAIONIUX TAaKYH IMOMOIIb, HAa OCHOBC MCIKBCIOMCTBCHHOI'O B3aHMOHeﬁCTBHﬂ B COOTBCTCTBUU
co crarbeil 28 Hacrosmero deaepanbHOro 3akoHa. MepompusTHs MO COLHATBFHOMY COIMPOBOXICHUIO
OTpaXaroTCA B HHI[HBHZ[yaHBHOﬁ nporpamme.

nasa 7. OPTAHU3ALUA NPEOOCTABJIEHUA COUUATBbHBLIX YCIYT
Crtatbsa 23. OpraHusauum coumnanbHOro o6cnyxmsaHus

1. OpFaHI/ISaL[I/ISIMI/I COIIMAaJIbHOT'O 06CHY)KI/IB3HI/ISI SABJIAKOTCA OpraHu3anuu, OCYHICCTBIIAIOIIUC
COIIMAJIBHOE OOCITY)KMBaHUE Ha JIOMY, MOJYCTallMOHAPHOE COLMAIBLHOE OOCIY)KMBaHUE, CTALlMOHAPHOE
COLIMAJIbHOE 00CITy>)KHBaHUE.

2. Opranu3anuu COIMaIbHOTO 00CITyKuBaHUs B cyObekTax Poccuiickoit denepanun co3aatorcs U
JNEHCTBYIOT C YUYETOM METOJIMYCCKUX PEKOMEHIAM 0 pacueTy MmoTpedHocTel cyObhekToB Poccuiickoii
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q)enepaum/l B Pa3BUTUHN CCTU OPI’ aHI/I3aI_II/II7I COIIMAJIbHOT'O 06CJIy)KI/IBaHI/ISI 1 B COOTBCTCTBUU C IIpaBUJIaMU
OpraHu3ali  JEATENIbHOCTH  OpPTraHU3allMii  COIMANBHOIO  OOCITYXHMBAaHUS, UX CTPYKTYpPHBIX
MIOAPA3ACIICHUMN.

3.B ToCyJapCTBCHHBIX OpPraHU3anugax COLMAaJIbHOI'O OGCHy)KI/IBaHI/ISI CO3Aar0TCA MOINCYHUTCIBbCKUC
COBCThI.

4. CtpykTypa, nopsaoK (OpMHUPOBaHMS, CPOK IOJTHOMOYHMHA, KOMIIETEHIHS MONEYUTEIIHCKOTO
COBETA M INOPANOK INPHUHATHUS MM PEIICHWM ONIPENEISAIOTCS YCTaBOM OPraHM3aluyd COLHUAIBHOIO
OOCITy’)KMBaHUsI B COOTBETCTBHM C 3aKOHOAATelNbcTBOM Poccuiickoit denepanyu Ha OCHOBAHUU
MIPUMEPHOTO TMOJIOKEHHSI O TIONEYUTETHCKOM COBETE OPraHU3aIMK COLMAIBHOTO 00CITY)KMBaHUSI.

Cratba 23.1. HesaBucumass ouUeHKa KayecTBa YCNOBWM OKasaHuUs ycnyr
opraHusaumsimm couuanbHOro obcnyxuBaHus
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBeneHa PexnepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

1. HesaBucumas oleHKa KauyecTBa YCIOBUM OKa3aHUsA YCIyI OpraHM3alUsIMH COLIMAJIBHOTO
OOCITy’)KMBaHUs SIBISIETCS OAHOM M3 (OpPM OOIIECTBEHHOTO KOHTPOJSI M TPOBOAMTCA B HENAX
MIPEJOCTABICHHUS MOMyYaTesIM COLMANBHBIX YCIyr MH(OPMAIMM O Ka4yeCTBE YCJIOBHUH OKa3aHUS yCIyT
opraHnzaiusiMu COUAIILHOTO O6CJIy)KI/IBaHI/I$I, a TaKXKC B ICJIAX ITOBBIMICHUA Ka4€CTBA UX ACATCIIbHOCTH.
(uactp 1 B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

2. HeszaBucumas OIlEHKa KauecTBa YCIOBUH OKa3aHHUA YCIyl OpraHM3alUsIMH COLIMAJILHOTO
00CITy’)KMBaHUs TIPEAyCMAaTPUBAET OICHKY YCJIOBHH OKa3aHUs YCIYT IO TaKUM OOIIUM KPHUTEPHSM, Kak
OTKPBITOCTh U JIOCTYIHOCTh HH(OPMAIIUK 00 OpraHU3aliy COLMATBHOTO 00CTyKUBAaHHS; KOM(OPTHOCTH
YCHOBPIP'I OpeaoCTaBJICHUA COLMAJIBHBIX YCIIYI', B TOM YHCJIC BPEMSA OXUIAAHUA NPCHAOCTABICHUSA YCIIYT,
Z[O6pO)KeJIaT€JIbHOCTB, BCKIIMBOCTb pa6OTHI/IKOB opraHu3anuun CoMaJIbHOI'O O6CJIy)KI/IBaHI/I$I;
YAOBJICTBOPCHHOCTh KA4YCCTBOM YCJIOBI/Iﬁ OKa3zaHud yCJIYT, a TAKKC JOCTYITHOCTL YCIYT IJId MHBAJIMOB.
(uactsp 2 B pen. @enepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

3. HeszaBucumas OIleHKa KadecTBa YCJIOBUH OKa3aHMA YCIyT OPraHM3alUsSMH COLHUAIBLHOTO
00CITy’)KUBaHUs TIPOBOJUTCS B COOTBETCTBHU C TOJIOKEHUSIMHM HacTosimied crateu. [Ipu mpoBeaeHuun
HE3aBUCHMOM OIICHKH KauecTBa YCIOBHMH OKa3aHHs yCIyr OpraHU3alMsIMU COLUAIBLHOTO OOCITY)KMBaHUS
UCIIONIb3YyeTCsl  ofmienoctynHass uHGopManus 00 OpraHu3alusX COIMUAIBHOTO  OOCTYXKUBaHUS,
pasmenaemast Takxke B (GOpMe OTKPHITHIX JaHHBIX.

(uactp 3 B pen. @enepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 05.12.2017 N 392-D3.

5. B nemax co3maHus yCIOBUW I OpraHU3alMy IPOBEICHUS HE3aBUCUMOW OLEHKH KayecTBa
YCIIOBUH OKa3aHUS YCIYT OPraHUu3alUsIMU COIIHALHOTO 00CITyKUBAHHUS

1) OOmectBennas mnanata Poccuiickoii ®enepanumu 1o OOpaIIEHUIO  YIIOJIHOMOYEHHOTO
(benepanbHOrO OpraHa MCHOJIHUTEIBHOM BIIACTH HE IMO3/IHEE YeM B MECSYHBIH CPOK CO JHS TOIYy4EHUS
yKa3aHHOTO oOpamieHus (GopMHUpYeT M3 4YHCla MpeICTaBUTENeH OOIIePOCCHUICKMX OOIIECTBEHHBIX
OpraHu3alyii, CO3JAHHBIX B MEIAX 3allUThl IpaB M HHTEPECOB TIPaxkIaH, OOIIEPOCCHICKUX
OOIIECTBEHHBIX OOBEAMHEHUH HHBAJIUIOB, OOIIEPOCCHICKUX OOIIECTBEHHBIX OpraHU3alMii BETEPaHOB
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OOIIIECTBEHHBI COBET MO MPOBEACHUIO HE3aBUCHUMOM OILIGHKM KayecTBa YCIOBHHM OKa3aHUS yCIyT
OpraHM3alMsIMU COLUAIBHOIO 00CTYKUBaHUs, yUpPEIUTENEM KOTOPbIX sABisieTcs Poccuiickas Denepanys,
a TaKXKe HEerocyJapCTBEHHBIMH OPTaHU3AIMSIMH COLMAIBHOTO OOCITY)KMBaHUS, KOTOPBIE OKAa3bIBAIOT
COIMAJIbHBIE YCIIYTH 3a CUET CPEACTB (eiepanbHOro OI0KeTa, U yTBEpKAaeT ero coctas. OOIecTBeHHAs
nanata Poccuiickoit @epepannu HHPOPMUPYET YIOTHOMOYCHHBIN (hefepalibHbIA OpTraH UCIIOJTHUTEIBHON
BJIACTU O COCTaBE CO3JAaHHOIO IIPH 3TOM OpraHe OOIIECTBEHHOI'O COBETA IO IPOBEJCHUIO HE3aBUCUMOMN
OLIEHKM KauecTBa YCJIOBUH OKa3aHUs yCIYr OpPraHU3alUsMH COLMAIBHOrO oOcimyxuBaHus. llepedeHn
OpraHU3aIMii COIMATBHOTO 00CTY>KUBAHHS, B OTHOIIEHNH KOTOPBIX HE MIPOBOIUTCS HE3aBUCUMasl OLICHKA
KayecTBa YCIIOBHHM OKa3aHMA MMHU YCIYT, YTBEPKIACTCA YIMOJHOMOYEHHBIM (heaepalbHbIM OpraHOM
WCTIOJIHUTEJILHOW BJIACTH C NPEABAPUTEIBHBIM 00CYKICHNEM Ha OOIIECTBEHHOM COBETE 10 MPOBEICHUIO
HE3aBUCHMOM OIICHKH KauyeCTBa yCIOBUI OKa3aHUS yCIYT OPraHU3alUsIMU COLIMATILHOTO 00CTY>KUBAHMS,

2) oOmecTBeHHbIe nanatel cy0ObekTOB Poccuiickoii denepanuul Mo 0OpaIieHuIo YIoJTHOMOUYEHHBIX
OpraHOB MCIOJHHUTENBHOM BlacTu cy0bekToB Poccuiickoit deneparyy He MO3HEE YeM B MECSUHBIN CPOK
CO JHSA TOJyYEHHs YKa3aHHOTO oOpamieHuss (OPMHUPYIOT M3 YHUCIA TPEACTABUTENCH OOIIECTBEHHBIX
OpraHM3alii, CO3JaHHBIX B LIEJAX 3aLIUTHI IIpaB U MUHTEPECOB I'Pa’KIaH, OOIIECTBEHHBIX 00bEIUHEHUM
WHBAJINIOB, OOIIECTBEHHBIX OpPraHU3alMi BETEpAaHOB OOIIECTBEHHBIE COBETHI 110 MPOBEICHUIO
HE3aBUCHMOM OIICHKHM KAaueCTBa YCIOBHI OKa3aHUsS YCIyT OpPraHU3alMsIMU COIMATBHOTO OOCTYKUBaHHUS,
KOTOPBIE PACIIONIOKEHBI HA TEPPUTOPUsAX cyObekToB Poccuiickoit denepanuu U yupeguTeasiMi KOTOPhIX
aBIstOTCST  cyOBekThl Poccuiickoit ®epepanmm, a TakkKe HETOCYAapCTBEHHBIMU OpraHU3aAIMsIMU
COLIMAJIFHOTO OOCITy’)KUBaHMs, KOTOPbIE OKa3bIBAlOT COIMAJBHBIC YCIYyTH 3a CYET OMHKETHBIX
acCUrHOBaHWM OromkeToB cyObekToB Poccuiickoir ®exepanmu, M YTBEpKAAIOT HMX COCTaB.
OoOmecTBenHbIe Manatel cyosekToB Poccuiickoit @enepannu nHGOPMHUPYIOT OpraHbl rOCy1apCTBEHHOM
Biactu cyObekToB Poccuiickoit denepanun 0 cocTaBe CO3JAHHBIX MPU ATHX OpraHax OOIIECTBEHHBIX
COBETOB IO IMPOBEJICHUIO HE3aBHUCHUMOW OLIEHKM KayeCTBAa YCJIIOBMM OKa3aHHs YCIYr OpraHu3alusiMu
COLIMAJILHOTO O0CITYy>KHBaHUSI.

(uactp 5 B pen. @enepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

5.1. CocraB OOIECTBEHHOTO COBETa IO NPOBEICHHIO HE3aBUCHUMOW OLIEHKM KauyecTBa YCIOBHMN
OKa3aHMs YCIyT OpPraHU3allUsIMH COLMAIBHOTO OOCIy)XHBaHUS (nanee - OOIIECTBEHHBIM COBET IO
HE3aBUCHMOH OIIGHKE KadecTBa) YTBEpXKAAaeTcs CpokoM Ha Tpu roxa. Ilpu ¢opmupoBanuu
OOIIIECTBEHHOTO COBETA M0 HE3aBHCUMOM OILIEHKE KaueCTBA Ha HOBBIM CPOK OCYLIECTBISETCS M3MEHEHUE
HE MEHee TPETH ero cocTaBa. B cocraB oOIIECTBEHHOrO COBETa MO HE3aBUCHUMOMN OIICHKE KauecTBa HE
MOTYT BXOJUTHh NPEACTABUTEIIM OPraHOB TOCYJApCTBEHHOH BJIACTH, OOINECTBEHHBIX OOBEAMHEHHH,
OCYIIECTBIISIIOUINX JESATEIBLHOCTh B cpepe COLMANIBHOTO OOCITYKMBAaHUS, a TaKXKe PYKOBOIAMTENH (HMX
3aMECTHTENN) U paOOTHUKH OpraHU3aIMid COIMAIbHOTO 00cmykuBanus. [Ipu 3ToM 001IeCTBEHHBIN COBET
10 HE3aBHCHUMOW OIICHKE KadyecTBa MpPUBJICKACT K CBOCH paboTe mpeacTaBUTENCH OOIIECTBEHHBIX
00BbETMHEHNH, OCYIIECTBISIONINX JESITEIBLHOCTh B c(hepe COIHMAIBbHOrO 00CTyKMBaHUs, OOIIECTBEHHON
nayiaTel 751 00CyKAeHus 1 (HOPMUPOBAHMS PE3YJIbTATOB TAKOW OLEHKH. YMCIIO YiIeHOB OOIIECTBEHHOTO
coBeTa IO HE3aBHCHMOW OIIEHKE KadecTBa HE MOXKET OBITh MEHee 4YeM ISITh 4YelloBeK. UIeHbI
OOIIIECTBEHHOTO COBETA I10 HE3aBUCHMOI OIIEHKE KauecTBa OCYIIECTBIISIOT CBOIO JESATEIBHOCTh Ha
o01IecTBeHHbIX Hauvanax. MHpopmanus o AeITeTbHOCTH COOTBETCTBYIONIETO OOIIECTBEHHOTO COBETA 10
HE3aBUCHMOH OLIEHKE KauyecTBa MOJICKUT pa3MmenieHuto B cetd "MHTepHeT" Ha opuUIMaIbHOM caiiTe
COOTBETCTBEHHO YITOJHOMOYEHHOIO (peepanbHOr0 oOpraHa HCIOJHUTEIbHONM BJAcTH, OpraHa
MCTIOJIHUTENIbHOM BiacTu cyobekta Poccuiickoit deneparmu.

(uactb 5.1 BBenena ®enepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)
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5.2. Tonoxxenne 00 OOIIECTBEHHOM COBETE IO HE3aBUCHMOI OLIEHKE KadecTBa yTBEP)KIAeTCs
OpPraHOM TOCYJIAPCTBEHHOH BJIACTH, TIPU KOTOPOM CO3/1aH YKa3aHHBIN OOIIECTBEHHBIN COBET.
(dactb 5.2 BBegeHa ®enepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

6. IlokazaTenu, XxapakTepu3yromue oOIe KPUTEPUN OICHKH KayecTBa YCIOBHM OKa3aHUS YCIyT
opraHmu3anuvsiMyu COLIMAJIbHOT'O 06C.Hy)KI/IBaHI/I$I, B OTHOILICHHWU KOTOPLIX IMPOBOJUTCA HE3aBUCHUMAs OLICHKA
KayecTBa YCIIOBHI OKa3aHUS MMH YCIYT, YCTAaHABIMBAIOTCS YIOJHOMOUYEHHBIM (hefepaibHbIM OpPraHOM
WCTIOJIHUTEJILHOW BIIACTH C PEABAPUTENHHBIM 00CYX/IEHHEM Ha OOLIECTBEHHOM COBETE MO HE3aBUCUMOM
OLICHKE Ka4ueCTBa.

(uactsb 6 B pen. @enepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

7 - 8. YTpatunu cuity. - @eaepanbubiii 3akoH oT 05.12.2017 N 392-®3.

9. HeszaBucumas OIleHKa KadecTBa YCJIOBUH OKa3aHMA YCIyr OPTraHM3alUsSMH COLHUAIBLHOTO
O6CJIy)KI/IBaHI/I$I IMPOBOAUTCA OGH.ICCTBCHHBIMI/I COBETAMH IO HE3aBHUCHUMOM OILICHKC Ka4€CTBa HC 4Yallc 4eM
OIVH pa3 B roa U HE PCKC 4YCM OJIUH pa3 B TPU roga B OTHOMICHUU O[[HOI>'I U TOU K¢ opraHu3anuvu.

(uactp 9 B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

10. OO1iecTBEHHBIE COBETHI 10 HE3ABUCUMOI OIIEHKE KaUeCTBa:
(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ompenensiOT MEPEUYHU OpraHU3alUi COIMAIBHOTO OOCTY>KMBAaHHUS, B OTHOIIEHHUU KOTOPBIX
MPOBOJUTCS HE3aBUCHUMAs OLICHKA;

2) IpUHUMAIOT y4acTHE B PACCMOTPEHHUHU MPOEKTOB JOKYMEHTAIlMHM O 3aKyNKax paboT, ycuyr, a
TaKXKe MPOEKTOB TOCYIAPCTBEHHBIX KOHTPAKTOB, 3aKJIIOYA€MbIX YHOJHOMOYEHHBIM (heaepabHbIM
OpPraHOM HCITOJTHUTEIBHOM BJIACTH, YIIOJIHOMOYEHHBIMU OpraHaMu cyObekToB Poccuiickoit @enepanuu ¢
OpraHm3aIlfei, KoTopas OCyIIECTBISIET cOOp U 00o0IeHre HHPOPMAIIMK O Ka4eCTBE YCIOBUIN OKa3aHHS
YCIIYT OpraHu3aiusMu COLUATLHOTO 00CITy)KUBaHUS (Jajiee - OrepaTop);

(n. 2 B pea. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yrpatun cuity. - @enepanbhbiil 3akoH ot 05.12.2017 N 392-D3;

4) OoCyLIECTBISIOT HE3aBHCHMYIO OIICHKY KauecTBa YCIOBHMH OKa3aHMs YCIYI OpraHU3alUsIMU
COLIMAJIEHOTO OOCITY>)KHBaHUS C yU4eTOM HH(POPMAIIUH, IPECTABICHHON ONepaTopoMm;
(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) mpencTaBIAIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIH (elepaibHblii OpraH HCIOJIHUTEIbHON
BJIACTH, YIOJHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoir ®epepanuu pe3ynbTaTbhl HE3aBUCHUMOMN
OLICHKM KayecTBa YCJIOBHMI OKa3aHUS YCIyI OpPraHHU3alMsIMHM COLUAIBHOIO OOCIYy)KMBAHMS, a TaKXKe
MIPEJUIOKEHUS 00 yIIyUIIeHUH KaueCcTBa UX JIEATEIbHOCTH.

(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3axmoueHne rocyJapCTBEHHBIX KOHTPAKTOB Ha BBIIIOJHEHUE pabOT, OKa3aHUE yCIyT MO0 cOopy U
0000meHu0 MHGOpPMAUM O KAdyecTBE YCIOBHH OKa3aHUS YCIyI OpraHU3alUsMH COIMAJIHHOTO
0OCITyKMBaHUSI OCYIIECTBIISICTCSI B COOTBETCTBUU C 3aKOHOAATeNbcTBOM Poccuiickoir denepanuu o
KOHTPaKTHOH cucTeMe B c(epe 3aKymnmoK TOBapoB, paboT, yCIyr i obecneueHus] TOCYAapCTBEHHBIX U
MYHUIUNATBHBIX ~ HYXJA. YIOJHOMOYEHHBIH  (efepalbHbId  OpraH  HMCIIOJHUTENBHOW  BIIACTH,
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YIIOJIHOMOYEHHBIE OpraHbl TOCYIapCTBEHHOM BiacTH CcyObekToB Poccuiickoir @enepanuu 1o
pe3yabTaTaM 3aKJIIOYEHHUS TOCYAAPCTBEHHBIX KOHTPAKTOB O(GOPMISIOT pelieHue 00 OomnpeaeiaeHuu
oreparopa, OTBETCTBEHHOTO 3a cOop U 00o0ImeHne HHPpOpPMaIMK O KauyecTBE YCIOBHIA OKa3aHUS yCIyT
OpTraHU3aMsIMH COLMAILHOTO O0OCTYXHBAaHUSA, a TAKXKE MPU HEOOXOJMMOCTH MPEAOCTABISAIOT OIEPaTopy
00IIEOCTYITHYIO0 HH(POPMAIIHIO O JEATETLHOCTH JaHHBIX OPTaHU3aIi, (POPMUPYEMYIO B COOTBETCTBHHU C
roCy/1apCTBEHHON M BEJOMCTBEHHOM CTaTUCTMUYECKON OTYETHOCTBIO (B CIyuyae, €CJIM OHA HE pa3MellcHa
Ha o(pUIIMAaTBEHOM CalTe OpraHu3aIlnn).

(uactp 11 B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

12. ToctynuBiiasi COOTBETCTBEHHO B YIIOJHOMOYEHHBIH (elepaibHblil OpraH HCIOJIHUTEIbHON
BIIACTH, YTMOJHOMOYCHHBIC OpraHbl CyOnekToB Poccuiickoit Denepanuu nHGOpMALUS O pE3yibTaTrax
HE3aBUCHMOM OIICHKH KauecTBa YCIOBHMH OKa3aHHs yCIyr OpraHU3alMsIMU COLUAIBHOTO OOCITY )KMBaHUS
MOJIEKHUT 0053aTEIIbHOMY PAaCCMOTPEHHUIO YKa3aHHBIMU OPTaHaMH B MECSIYHBINA CPOK M YUUTBHIBACTCSI UMHU
pu BeIpaOOTKE MEp IO COBEPIICHCTBOBAHMIO JIESITEIBLHOCTH OPTaHU3AIMI COLMAIBHOTO 00CITYy )KUBaHUS
U OLICHKE JEATEIbHOCTH UX PYKOBOJUTEIECH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. Wudopmammsi o0 pe3yibraTax HE3aBHCHUMON OICHKM KadecTBa YCIOBUU OKa3aHHs YCIIyT
OpraHHU3AIHMSIMHI COITUATBHOTO OOCTYKUBAHUS Pa3MEIIAETCS COOTBETCTBEHHO:
(B pen. @enepanbuoro 3akoHa ot 05.12.2017 N 392-D3)

1) ynosHOMOYeHHBIM (hefiepaibHBIM OPraHOM HCIIOJHUTEIBHON BIACTH Ha O(QUIMAIBLHOM caiite
Ui pa3MeUleHdss WHPOPMALUMU O TOCYIAPCTBEHHBIX M MYHHIMNAIBHBIX YYPEXKICHHSAX B CETH
"NuTepuer";

2) yNOJTHOMOYEHHBIMH OpraHamu cyObekToB Poccuiickoii denepanuu Ha CBOUX O(UIIMATHHBIX
caiiTax U OQUIIMAIBEHOM CalTe M pa3MenieHus] HHPOPMAIUU O TOCYJAPCTBEHHBIX U MYHHUIIUTIAIBHBIX
yupexaeHusix B cetu "Unrepuer".

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CocraB nHpOpMaIIUU O pe3yabTaTax HE3aBUCUMOW OIICHKU Ka4eCTBA yCIOBHI OKa3aHHS yCIIyT
OpTraHU3aMsIMH COLMAIEHOTO OOCITY>KMBAHUs, BKJIIOYasi €IUHBbIC TPeOOBAaHUS K TaKOM MH(POpMaLUU, U
MOPS/IOK €€ pa3MelIeHUs] Ha O(QUIIMATIbHOM caifTe Ui pa3MelieHus: HHPOPMAIUK O TOCYIapCTBEHHBIX U
MYHHULMIIAIBHBIX YUpeXACHUAX B ceTu "MHTepHeT" onpenenstorcs yrnoJHoMoueHHbIM [IpaBurenscTBOM
Poccuiickoit @enepanuu QenepaibHbIM OPraHOM HCIIOTHUTEIBHON BIACTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHOMOYeHHBIH (enepaabHbIil OpraH MCIOJHUTEIBHON BIACTH, YHOJIHOMOYEHHBIE OpPTaHbI
cyonrekToB Poccuiickoit denepanuy M OpraHu3aluy COLMATBLHOTO OOCTY)KMBaHWs O0ECIECYMBAIOT HA
cBoMX o(uIMaNbHBIX caiiTax B ceTH "MHTEepHET" TEeXHHMUYECKYI0 BO3MOXHOCTH BBIPDOKEHHS MHEHUUH
10JIy4aTeJIsIMU YCIIYT U MHBIMU I'PaXKAaHAMU O Ka4€CTBE yCJIOBUI OKa3aHUs 3TUX YCIIYT.

(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTposb 3a COOMIOZCHHEM TMPOLEAYp MPOBEICHHsSI HE3aBUCHMOM OIIEHKHM KadyecTBa yCIOBHMN
OKaszaHudg YCIyr oOpraHu3alusiMu COLUAJIBHOI'O O6CJIy)KI/IBaHI/IH OCYHICCTBJIACTCA B COOTBCTCTBUU C
3aKkoHoarenscTBOM Pocculickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)
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17. PykoBoguTenu roCylapCTBEHHBIX OpPraHM3alUN  COIHUAIBHOIO OOCIY)KMBAaHUS HECYT
OTBETCTBEHHOCTb 32 HETIPHUHATUE MEpP M0 YCTPAHEHUIO HEIOCTATKOB, BHISIBICHHBIX B XOJ€ HE3aBUCHUMOMN
OLIEHKM KayecTBa YCJIOBHHM OKa3aHMA YCIYyT OpraHU3alMsMU COLMAIBHOTO OOCIY)KMBaHUS, B
COOTBETCTBUM C TPYAOBBIM 3aKOHOJATENBCTBOM. B TpPyIOBBIX JOTOBOpPax C PYKOBOAUTEISIMHU
OpraHu3alfii COIMAIBLHOrO OOCIY)XHMBaHUS B Tokazarean 3((eKTHBHOCTH pPabOTHI PYKOBOAUTEINIEH
BKJIIOYAIOTCS PE3yJIbTaThl HE3aBUCHMOM OIICHKM KayecTBa YCJIOBHUH OKa3aHMs YCIYI OpraHM3alUsIMHU
COLIMAJILHOTO OOCITY)KMBAaHUS U BBIIOJHEHUS IUIAHA TI0 YCTPAHEHHUIO HEJIOCTATKOB, BBISIBICHHBIX B XOJI€
TaKOW OLICHKH.

(uactp 17 BBegena @enepanbHbiM 3ak0HOM OT 05.12.2017 N 392-D3)

18. Pe3ynbrarhl HE3aBUCHMOH OLIEHKM KayecTBa YCJIOBUI OKa3aHUs YCIyI OpraHHU3alMsIMU
COLIMAJIBHOTO OOCITY>KUBAHHS YYUTHIBAIOTCS NPU OICHKE d(PPEKTUBHOCTH NEATEIHHOCTH PYKOBOJIUTEIS
YIIOJIHOMOYEHHOTO (pe/IepajbHOr0 OpraHa HWCHOJHHUTEIBHOM BIIACTH, BBICHIMX JOJDKHOCTHBIX JIMIY
(pyxoBoauTENEH BBICIINX MCTIOJTHUTEIBHBIX OPraHOB T'OCYAapCTBEHHON BIACTH) CyOBbEeKTOB Poccuiickoit
denepanyy ¥ pyKOBOAUTEIEH OPraHOB HCIIOJIHUTENBHOM BiacTu cy0bekToB Poccuiickoit deaeparmu.
(uactp 18 BBengeHa PenepanbHbIM 3ak0HOM OT 05.12.2017 N 392-D3)

Cratba 24. UHdbopMaLMOHHbIe cUCTEeMbI B chepe coumanbLHOro o6cnyxmBaHus

1. WudopmanuoHHBIMH cHUCTEeMaMHd B cdepe COLMAIBHOrO OOCIyXKMBaHUS (nmanee -
MH(POPMALIMOHHBIE CHCTEMBbI) OCYIIECTBIIAIOTCA cOOp, XpaHeHHe, o0paboTKa W MperoCTaBICHUE
MHPOpPMALMK O TOCTABIIUKAX COLMAIBHBIX YCIYr (peecTp MOCTaBIIMKOB COIHAIBHBIX YCIYT) U O
MOJTyYaTessIX COLMANBHBIX YCIyr (PErucTp MOJIydaTesiell COLUABHBIX YCIYyT) Ha OCHOBAaHUM JIAHHBIX,
MPEJCTABISAEMBIX TOCTABIIMKAMHU COIUANIBHBIX YCIIYT.

2. OmnepatopamMu WH(POPMALMOHHBIX CHCTEM SBISIFOTCS YIOJIHOMOYEHHBIH OpraH CcyObekTa
Poccuiickoit denepanyu ¥ OpraHu3alii, C KOTOPbIMHM YKa3aHHBI OpraH 3akKIIOYHI JIOTOBOPHI 00
HKCIUTyaTalui WH(HOPMAIIMOHHBIX CHCTEM.

3. HWndopmanus, coxpepxamascs B WHPOPMAIMOHHBIX CHCTEMAax, HCIONB3YeTCs B IEIIX
MOHUTOPHHTA COLIMAIBHOTO OOCITYKWBAHUS, OCYIIECTBICHUS TOCYAAPCTBEHHOTO0 KOHTPOJIS (Haja3opa) B
cepe counanbHOro 00CIy»KUBaHUS B COOTBETCTBUU CO cTaThell 33 HacTosmero denepanbHOro 3aK0Ha U
B MHBIX LIEJIAIX, ONPEAEICHHBIX 3aKOHOATeNbCTBOM Poccuiickoit denepanuu.

CraTtbAa 25. PeecTp nocTaBLWMKOB couManbHbIX YyCIyr

1. PeecTp mocTaBIIMKOB COLMANBHBIX YCIyT (hopmupyercs B cyobekre Poccuiickoit deneparum.

2. BxiroueHue OpraHu3alMii COIMAIBHOTO OOCTYKMBAHUS B PEECTpP IMOCTABIIMKOB COIMAJIBHBIX
YCIIyT OCYILIECTBIISIETCS Ha JOOPOBOJILHOI OCHOBE.

3. PeecTp MOCTaBIIMKOB COLMAIBHBIX YCIYT COAEPKHT CIEAYIONTYI0 HHPOPMALIUIO:
1) perucTpalilnoOHHbIN HOMEP YUETHOM 3aIIUCH;
2) nosiHOE U (€CJIM UMEETCSI) COKPALLIEHHOE HAMMEHOBAHME MTOCTABILMKA COL[UANIBHBIX YCIIYT;

3) nmara  TOCYAapCTBEHHOM  pErucCTpaluy  IOPUAMYECKOr0  JIUIA,  HWHJIMBHAYaJIbHOTO
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MPENPUHUMATETIS, SIBJISTFOIIUXCS TIOCTABIIMKAMU COLUATBHBIX YCIIYT;
4) opraHu3alMOHHO-TIPaBOBas (hopMa MOCTABIINKA COIMABHBIX YCIYT (IS FOPUINICCKUX JIHII);

5) agpec (MecTO HaXOXKICHUS, MECTO MPEJIOCTABICHUS COLMANBHBIX YCIYT), KOHTAaKTHBIN TesneoH,
anapec BHCKTpOHHOﬁ MOYThI NOCTAaBIIHMKA COMUAJILHBIX YCIIYT,

6) GpamMuIIHst, UMs1, OTYECTBO PYKOBOAMUTEIS MOCTABIINKA COLIUAIBHBIX YCIIYT;

7) wuHpOpMamMsA O JIMIEH3USAX, HMMCEIOMUXCA Yy TMOCTaBIIMKA CONMAIBHBIX ycayr (mpu
HEOOXOUMOCTH);

8) cBeeHus 0 popmMax COMMATBLHOTO 00CITYKUBAHHUS,

9) mepedeHb MPEIOCTABISIEMBIX COLMAIBHBIX YCIYr MO (hopMaM COLHMAIBHOTO OOCTYXHBAHUSA U
BHJIaM COLIMAJIbHBIX YCIIYT;

10) Tapudsl Ha mpeoCTaBIsIEMbIEe COLMATIbHbBIE YCIYTH 10 (hopMaM COIUATBLHOTO 00CTYKUBAHUS U
BHJIaM COLMAJIbHBIX YCIIYT;

11) wundpopmanuss 00 oOmEeM KOJIMYECTBE MECT, MpeIHA3HAUEHHBIX IS TPEeIOCTaBICHHUS
COLIMAJIBHBIX YCIIYT, O HATMYMU CBOOOHBIX MECT, B TOM UHUCIIE IO (hopMaM COLUATBHOTO 00CTYKHUBAHUS;

12) unpopmanus 00 yCIOBUSX MPEIOCTABICHUS COLMATIBHBIX YCIYT;

13) uadopmarus o pe3yabTaTax IpOBEACHHBIX MPOBEPOK;

14) undopmanus o0 oneiTe pabOTH MOCTABIIMKA COIUABHBIX YCIIYT 32 MOCJIEAHNUE TISTh JIET;
15) unas undopmarnus, onpenenennas [IpasurenscrBom Poccuiickoit deaepanmu.

4. PeecTp MOCTaBIIMKOB COIMATBHBIX YCIYT B cyOnekTe Poccuiickoit denepanuu pa3meniaercs Ha
o(unmanpHOM caiiTe yoJHOMOYEHHOTO opraHa cyobekra Poccuiickoit @enepannu B cetn "MHTEepHET" B
COOTBETCTBHUH C TPpeOOBaHUAMH 3aKOHOaTeNnbCTBa Poccuiickoit @enepannu.

5. HOCTaBH_[I/IK COHAJIBHBIX YCIIYI' C MOMCHTA €0 BKJIIFOUCHUA B PECCTP NOCTABIIMKOB COLMAJIbHBIX
YCIyr HCCET OTBCTCTBCHHOCTL 3a JOCTOBCPHOCTb U AKTYyaJIbHOCTH I/IH(bOpMaL[I/II/I, co;[epxcamef/icg B OTOM
peectpe.

6. Mudopmanus 0 MOCTaBIIMKAX COIMAJIBHBIX YCIyr pasmemiaercs B EauHOI rocymapcTBeHHON
MHPOPMALIMOHHON CHCTEME COIMaJbHOro obecriedueHus. Pa3sMerneHue W TMONydYeHHE yKa3aHHOMN
uHpopmanuu B EMWHON rocynapCTBEHHON HWH(POPMALMOHHOM CHCTEME COIHUAIBLHOTO O0ecredeHus
OCYIIECTBIISIIOTCSL B cOoOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 17 utons 1999 roma N 178-03 "O
roCy/1apCTBEHHON COLMAIbHONU OMOLIH".

(uactb 6 BBenena denepabubiM 3aKk0HOM OT 07.03.2018 N 56-D3)

CraTtbAa 26. Peructp nonyyareneu coumanbHbIX yCnyr

1. Peructp momydateneii couuaibHbIX yCIyr ¢popmupyercs B cyobekte Poccuiickoit deneparun Ha
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OCHOBAHUU JaHHBIX, NPCAOCTABISICMBIX IMOCTABIIUKAMU COUAJIBHBIX YCIIYT.

2. Peructp nomyuaTeneil COUAIbHBIX YCIYT COACPKHUT CICAYIONYI0 HH)OPMAIMIO O Moyyarese
COLIMAJIBHBIX YCIIYT:

1) perucTpalilnoOHHbIN HOMEP YUETHOM 3aIIUCH;

2) bhamumusi, UMsI, OTYECTBO;

3) naTa poxaeHHUS;

4) nox;

5) aapec (MeCTO KUTENbCTBA), KOHTAKTHBIN TeledoH;

6) cTpaxoBOM HOMEP UHIMBHUAYAJIBHOTO JIMIIEBOTO CUETA;

7) cCpusi, HOMCP HacropTra Wi JaHHBIC WMHOI'0 JOKYMCHTA, YAOCTOBCPAIOLICTO JUYHOCTH, JaTa
BbLJAYHY 3TUX JOKYMCHTOB U HAMMCHOBAHHWC BbIAABIICTO UX OpraHa,

8) marta oOpareHus ¢ MPoch0Oi O MPEOCTABICHUH COITUAIBHBIX YCIYT;
9) nata opopmiIeHHs 1 HOMEP WHAWBUIYAIBHOMN MPOrpaMMBbl;

10) HauMMeHOBaHME TIOCTAaBLUIMKA WJIM HAaWMEHOBAHMUS IOCTaBUIMKOB COLHUAIbHBIX YCIYT,
peanu3yIomux MHANBULYAJIBHYIO IPOTPaMMY;

11) mnepedyeHb COLMANBHBIX YCIYr, MPEAOCTaBICHHBIX U NPEJOCTABISAEMBIX IIOJIy4YaTellto
COLIMAJIBHBIX YCIIYT B COOTBETCTBUHU C 3aKJIFOUEHHBIM JOTOBOPOM O MPEIOCTABICHUU COLMAIBHBIX YCIIYT €
yKa3zaHHeM Tapu(oB, CTOUMOCTH COIMAIBHBIX YCIYT JUIS TOJIy4aTelsis COIMAIbHBIX YCIIyT, HCTOYHUKOB
(buHaHCHPOBAHUS, TEPUOTUIHOCTH U PE3YJIBTATOB UX MPEIOCTABICHHUS;

12) unas undopmarnus, onpenenenHas [IpasurensctBom Poccuiickoit deaepanmu.

3. Hudopmanus o0 TOIydaTelnsx COLMAIBHBIX YCIYr, a TaKXKe O COIMAJbHBIX YCIyrax,
IIPEIOCTABIIAEMBIX UM B COOTBETCTBUM C HacTosuM PenepanbHbIM 3aKOHOM, pasMmelnaercs B EnuHoit
roCy/IapCTBEHHOW HMH(DOPMAIIMOHHONW CHCTEME COIMAIILHOTO obecriedeHus. Pa3MmerneHne u moiaydeHue
yKa3aHHOU wuH(popManuu B EIWHON rocynapcTBEHHON WH(POPMAIIMOHHOW CHCTEME COIHAILHOTO
o0ecrieyeHns: OCYIIECTBIIOTCSA B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 17 mronst 1999 rona N 178-
@3 "O rocyaapcTBEHHOM COIMAIBbHOM nmomomu".

(uactb 3 BBenena denepabubiM 3aKk0HOM OT 07.03.2018 N 56-D3)

CrtaTtba 27. TpeboBaHUA K NOPAAKY NpeAoCTaBleHUA coLManbHbIX yCnyr

1. Tlopanok mpenocTaBieHUs] COLMAIBHBIX YCIYr 00si3aTeleH JUlsl MCIIOJHEHHS IOCTAaBIIMKAMMU
COLIMAJIBHBIX YCIYT.

2. Tlopsimox mpenocTaBiICHHUS COLMAIBHBIX YCIYT YCTaHABIUBAeTCAd MO (opMaM COLMAIBHOTO
00CITy’)KUBaHUs, BUJIAM COLIMAIBHBIX YCIYT U BKJIIOUAET B ceO:
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1) HauMeHOBaHNE COLIMATILHON YCITyTH;
2) cTaHAapT COUUAILHOMN YCIYyTH;
3) nmpaBuia IpeAOCTABICHHUS COLMAIBHOM yCIyry OeCIyIaTHO MO0 3a MJIaTy WM YaCTUYHYIO IUIATY;

4) TpeboBaHUS K JEATEIBHOCTH IIOCTaBIIMKA COIMAIbHON ycIyrd B cdepe COLUaIbHOTO
00CITy KUBaHUS;

5) nmepedeHb JOKYMEHTOB, HEOOXOAMMBIX JJISi MPEJOCTABICHUS COLHAIBLHON YCIYTH, ¢ yKa3aHHEeM
JOKYMEHTOB ¥ HWH(OPMALMU, KOTOpPbIE JOJKEH IPEICTaBUTh I0JydyaTellb COLMAIBbHOW YCIyrd, U
JOKYMEHTOB, KOTOpBIE MOJUIEKAT IMPEJICTABICHUIO B paMKaX MEXBEJIOMCTBEHHOTO HWH(OPMAIIMOHHOTO
B3aMMOJEHCTBUS WIN IPEACTABIISIOTCS MOIy4daTeleM COLUAIbHON YCIYTy 0 COOCTBEHHOW HHUIIMATUBE;

6) MHbIEC MOJIOKEHHS B 3aBUCUMOCTH OT ()OPMBI COLIMAILHOTO OOCITY)KMBaHUS, BUJIOB COIIMATIBHBIX
YCIIYT.

3. CrangapT coManbHON YCIyTH BKIIIOYAET B ce0sl:

1) onucanue colaibHON YCIIYTH, B TOM YHUCJE €€ 00bEM;

2) CPOKHM IPENOCTABJICHUS COLIMAILHOM YCIIyTH;

3) noxymeBoit HopMaTHB (PUHAHCHPOBAHUS COLUATIBHON YCITYTH;

4) mokazareiy KauyecTBa U OLEHKY Pe3y/IbTaTOB MPEIOCTABICHUS COLMAIBHON YCIIYyTH;

5) ycnoBus TpPEAOCTaBIECHMUS COLMAIBHOM YyCIyrM, B TOM 4YHCIE YCJIOBHS JIOCTYIHOCTU
MIPEAOCTABIICHHUS] COLMAIBHOM YCIYIdM JUIsi WHBAIUIAOB W JAPYIMX JIMIl C YYETOM OrpPaHUYECHUH HUX
KU3HENIEATEIIBHOCTH;

6) UHBIE HEOOXOAUMBIE JJIS IPETOCTABIICHUS COLMAIBHOM YCITYTH MOJIOKEHHS.

Cratba 28. MexBegoMcTBEHHOE B3aumoadeuCTBUE MPU opraHusauum couuanbHOro
obcnyxuBaHua B cybbekte Poccunckon Pepgepauum

1. MexBeIOMCTBEHHOE B3aUMOJCHCTBUE IPU OPTaHU3AIMHM COLMAIBHOTO OOCIYKMBAaHHUS B
cyobekre Poccuiickoit depepanuyd W COLMAIBHOTO COMPOBOXICHUS OCYIIECTBISCTCS HAa OCHOBE
perilaMeHTa MEKBEJIOMCTBEHHOIO B3aUMOJEHCTBHS, OIIPEACISIONIET0 COAEPKAHUE U MOPSAOK NEUCTBUI
OpraHoB TOCYyJapCTBEHHOW BiacTH cyOwekra Poccuiickoii @enepanuu B CBSI3U C peanusalueit
nosiHoMounii cyobekra Poccuiickoit denepaiiny, ycTaHOBIEHHBIX HacTosAIMM DenepaabHbIM 3aKOHOM.

2. PermameHT MEKBCIOMCTBCHHOI'O B321PIMOIICI>1CTBPI§I OIpCaACIIsCT:

1) mepedeHb OpraHoB TOCyJIapCTBEHHOM Biactu cyObekta Poccuiickoit  @enepanum,
OCYILIECTBISIOIINX MEXBEIOMCTBEHHOE B3aUMOICHCTBUE;

2) BUIBl JACATEIBHOCTH, OCYHIECTBISIEMON OpraHaMu TOCYJapCTBEHHOW BJIAacTH CyObeKTa
Poccuiickoit @enepanuu;
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3) nopsaoK u (HOPMBI MEKBEIOMCTBEHHOT'O B3aMOICHCTBUS;

4) tpeboBaHUS K coAepXaHHIO, (opMaM M yCIOBHSIM OOMeHa HH(opMaiuei, B TOM 4YHCIE B
3JIEKTPOHHOH (opme;

5) MexXaHu3M peaau3aluy MEpPOIPHUATHI 110 COLMAIBLHOMY COIIPOBOXK/IEHUIO, B TOM 4HCIIE MOPSII0K
MIPUBJICYCHUS OPraHU3alUN K €r0 OCYLIECTBIICHUIO;

6) MOPSIIOK OLIEHKH Pe3yJbTaTOB MEXBEIOMCTBEHHOT'O B3aUMO/ICHCTBUSI.
(n. 6 B pen. @enepanibHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratba 29. [lpodunaktuka o6CTOATENLCTB, OOYCNOBNMBAKOLWMX HYXAAEeMOCTb
rpaxxgaHuMHa B counanbHOM OGCnyXuBaHuu

1. IIpodunaxTrka 0OCTOATENBCTB, 00YCIOBIUBAIOIINX HYXKAAEMOCTh IPAXKAAHWHA B COLUAIEHOM
00CITy’)KUBAaHUH, OCYILIECTBIISICTCS MTyTEM:

1) oOcnenoBanus yCIOBUM )KU3HEACATEIBHOCTH IPAXKTaHUHA, ONIPEACTICHNUS TPUYUH, BIUSIIONINX HA
YXYALICHUE 3TUX yCIIOBUH;

2) aHanW3a JAHHBIX TOCYJApCTBEHHOM CTATUCTUYECKOW OTYETHOCTH, TMPOBEICHUS IIPH
HE00XOIUMOCTH BEIOOPOYHBIX COIUOIOTUIECKUX OTPOCOB.

2. Mepornpusitast 1o IpopUIaKTHKE 00CTOSITETHCTB, 00YCIOBINBAIINX HYK/IaeMOCTh IPaKIaHUHA
B COoLlMaJIbHOM OGCJIy)KI/IBaHI/II/I, OCYHICCTBJIAKOTCA B TOM YHCJIIC B pPaMKaxX PCTUOHAJIBHBIX IIPOrpaMm
COLMAJILHOTO  OOCHY>KMBaHMs, YTBEPXKICHHBIX OpraHaMH TOCYAAPCTBEHHOM BIACTH CYOBEKTOB
Poccuiickoit @enepanuu.

Mnasa 8. PUHAHCUPOBAHUE COLMATIBHOIO OBCITYXUBAHUA N YCITOBUA
OMNATblI COUNATNBHbIX YCIYT

Cratbsa 30. duHaHCcOBOe obecnevyeHne coumanbHOro obcnyxnBaHus

1. UcTounnkamMu (pMHAHCOBOTO 0OECIICUEHUS COLMAILHOTO OOCITYKUBAHUS SBIISIOTCS:
1) cpenctBa Or0/1xeTOB OrOKEeTHON cucTteMbl Poccuiickoit deneparym;

2) 611aroTBOPUTEIbHBIE B3HOCHI U IIO’KEPTBOBAHNS;

3) cpenctBa monyvarenedl COLMAIBHBIX YCIYT MPHU MPEAOCTaBICHUN COLMAIBHBIX YCIYT 3a IUIaTy
WJIM YaCTUYHYIO IIJIaTy;

4) 1oxoAb! OT MPEANPUHUMATEIBCKON U MHON PUHOCSIIENH JOXO0 JESTENbHOCTH, OCYLIECTBIIIEMOMN
OpTraHU3aIMsIMH COLMAIBHOTO 00CTYKMBAHNUS, a TAK)KE WHBIC HE 3aIIPELICHHbIE 3aKOHOM UCTOYHHUKH.

2. ®unHaHCcOBOE oOecreueHHe JAEATENbHOCTH OpPraHU3aluii  COLMAIBHOTO  OOCITYKUBAaHUS,
Haxogdamuxcsas B BCACHHUU Q)GﬂepaﬂbHLIX OpraHoB HUCITOJTHUTEIbHOMN BJIaCTH, OCYUICCTBJIACTCA B
COOTBETCTBUM C OIOJDKETHBIM 3aKOHOJAaTeNbcTBOM Poccuiickoit @Penepanuu 3a CuUET CpEACTB
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¢benepanpHOrOo OIO/PKETa, a TaKKe 3a CYET CPEACTB IMOJydyaTeNedl COLUANbHBIX YCIyr TIpHU
npeaoCTaBJICHUHN COLMAJIBHBIX YCIIYT 3a IUIATY WJIW YaCTUYHYIO IIATYy.

3. ®uHaHCOBOE OOEcIeUeHUE ACSITEILHOCTH OpPraHU3aluii COIMAILHOTO O0CTY)KUBaHUS CyOBbEeKTa
Poccuiickoit ®Denepanuu  OCyIIECTBISETCS. B COOTBETCTBHHM C OFO/DKETHBIM 3aKOHOAATEIHCTBOM
Poccwuiickoit @enepanun 3a cuer cpeAcTB Oropkera cyobekTa Poccuiickoit Denepanum, a TakkKe 3a CYET
CPEICTB IMOJIy4yaTeslel COIUaNbHBIX YCIYr HpPH MPEAOCTABICHUM COLMAIBHBIX YCIYr 3a IUIATy WU
YaCTUYHYIO ILIATY.

4. @unaHcoBoe oOecrieueHHE TNPEAOCTABICHHUS COLMAIBHBIX YCIYr HEroCyJIapCTBEHHBIMH
OpraHM3alusIMi, WHIWBUIYAJIbHBIMU MNPEANPUHUMATENISIMH, OCYLIECTBISIIOIIMMU JIEATENBHOCTh 110
COLMAILHOMY  OOCIIy’)KMBaHUIO, ¥  TPEAOCTABISIONIMMU  COLMAJbHbIE  YCIYT'M  COIMAJIbHO
OPUEHTUPOBAHHBIMU HEKOMMEPYECKMMM OPraHU3alUsAMHU OCYLIECTBIISETCS IIyTEM IIPEIOCTaBICHUS
cyOcuamii M3 COOTBETCTBYIONIEro Oro/kera OromkeTHOW cucteMbl Poccuiickoit ®enepanuu B
COOTBETCTBUM C OIO/DKETHBIM 3akoHoAaTenbcTBOM Poccuiickoit denepaunu, NpoBeACHUS 3aKYINOK
COLIMAIBHBIX YCIYyI B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon Penepanuv O KOHTPAKTHOU
cucteMe B cdepe 3aKymoK TOBapoB, paboOT, yciayr uisi O0OeCledeHHsl TOCYAapCTBEHHBIX W
MYHUIUIAJIBHBIX HYXKJ, @ TAK)KE 3@ CYET CPEJCTB I0JIydaTesIeld COLUAIBHBIX YCIYT NIPU NPEAOCTABICHUN
COLIMAJIBHBIX YCIIYT 3a IUIATy WIM YaCTUYHYIO IUIATY.

5. YnonaHOMOYeHHBIH (enepanbHblii OpraH HCIOJHUTENFHOW BIACTH, YMOJHOMOYEHHBIH OpraH
cyobekra Poccuiickoit @denepannu BIipaBe MpHUBIEKATh HHbIE HICTOYHUKH (PMHAHCUPOBAHHS COIIMATIBLHOTO
00CITy’)KWBaHUs, B TOM YHCIIE JJISl pean3allii COBMECTHBIX MPOEKTOB B TAHHOH cdepe.

6. Ilopsamok pacxoJOBaHUSI CpEACTB, OOpA30BABIIMXCA B pe3yJibTaTe B3UMaHUS IUIaThl 3a
IIPEIOCTABIIEHNE COLUAIbHBIX YCIIYT, YCTAHABINBAETCA:

1) QenepanbHBIM OpraHOM HCHOJHHUTENBHOM BIacTW - U OpraHu3alMid  COIUAIBHOTO
00CITy’)KUBaHUsI, HAXOAALINXCS B BeIECHUH (DeZiepaIbHBIX OPraHOB UCTIOJHUTENILHOW BIACTH;

2) yroJIHOMOYEHHBIM opraHoM cyObekTa Poccuiickoit deneparyu - 17151 OpraHu3auii COUaIbHOTO
obciyxuBaHus cyonrekta Poccuiickoit denepamnmu.

7. Tlopsmok pacxXoJOBaHUSI CpEACTB, OOpA30BABIIMXCS B pe3yJbTaTe B3UMaHUS IUIaThl 32
IIPEIOCTABIICHNE COLMAIIBHBIX YCIYT, JODKEH IpeaycMaTpHUBaTh BO3MOXKHOCTb HCIIOJIB30BAHMS 3THUX
CpPEACTB HA TEKYUIYl0 JesTEeIbHOCTb, pPAa3BUTHE OpPraHMU3ALMU  COLHUAIBLHOTO  OOCITYyXKMBaHUS,
CTHUMYJIUPOBaHHE €€ paOOTHHUKOB.

8. Eciam rpaxkgaHuH 1OJydaeT COLMAIbHBIE YCIYI'M, IpPEIyCMOTPEHHbIE WHIUBUAYaJIbHOU
[IPOrpaMMoOM, y NOCTABIIMKA WM IIOCTAaBIIMKOB COLIMAIBHBIX YCIIYI, KOTOPBIE BKJIKOYEHBI B PEECTP
MOCTABIIMKOB COLMANIBHBIX YCIyT cyObekra Poccuiickoit @enepanuu, HO HE YYacTBYIOT B BBIIIOJHEHUHU
roCy/JapCTBEHHOI'O0  3aJaHus  (3aKa3a), [OCTaBUIMKY MWJIM IIOCTAaBIIMKAM COLMUAIBHBIX  YCIyI
BBIIIJIAYMBACTCS KOMIICHCALMsI B pasMepe U B MOPSAKE, KOTOPBIE OIPEACIAIOTCS HOPMAaTHBHBIMU
NIPaBOBBIMU akTamMu cyObekTa Poccuiickoii deneparu.

Koncynprantlntoc: npumedanue.
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C 01.09.2020 mo 01.01.2025 4. 9 ct. 30 neiicTByeT B OTACNIBHBIX CyObekTax PD, mepedeHp KOTOPBIX
yrBepxaaerca [IpasutensctBom PO B coorBerctBuu ¢ 4. 1 cr. 28 @3 ot 13.07.2020 N 189-D3.

9. ®uHaHCOBOE O00CCIEYCHUE TMPEAOCTABICHUS COIHUAIBHBIX YCIYr B paMKax HCIOJHCHHUS
rOCY/IapCTBEHHOT'O COLIMAILHOTO 3aKa3a Ha OKa3aHHWE TOCYNAPCTBEHHBIX YCIYr B cepe COLUAILHOrO
00CITy>)KMBaHUSI OCYIIECTBISETCS B COOTBeTCTBUH ¢ DenepanbHbiM 3akoHOM "O TrocyIapCTBEHHOM
(MyHHIIMIIATBHOM) COIMAJILHOM 3aKa3e Ha OKa3aHWE TOCYAapPCTBEHHBIX (MYHHUIUMAIbHBIX) YCIyT B
conuanbHOU cepe” 3a cuer cpencTB OIKETOB OI0/KETHOH cucteMbl Poccuiickoii Denepaiinu, a Takxe
3a CYeT CPEJCTB MOJyYaTesieii CONUANIBHBIX YCIYT MPH MPEIOCTABICHUH COIIMATBHBIX YCIYT 3a IUIATy WU
YaCTUYHYIO ILJIaTy.

(uactp 9 BBenena denepabHbiM 3aKkoHOM OT 13.07.2020 N 190-D3)

Cratbs 31. pegoctaBneHue counanbHbIX ycnyr 6ecnnaTtHo

1. CoumanpHbie yCIyrd B (OpMe COIMATIBHOIO OOCITYKMBAHUS HA OMY, B MOJYCTallMOHAPHOU U
CTaLlMOHAPHOH (popMax COIMaIbHOTO 0OCTYKHUBAHUS PEIOCTABIISIOTCS OECIUIATHO!

1) HeCOBEpIICHHOJIETHUM JETSIM;

2) muaMm, IOCTPAJaBIIMM B pe3ysbTaTeé  UYpe3BbIUAWHBIX  CHUTyallMi, BOOPYXEHHBIX
MEKHAITMOHAIBHBIX (MEXKITHUUECKUX) KOH(IUKTOB;

3) uaBanugam Benukoit OTedecTBEHHOM BOWHBI;
(n. 3 BBennen denepasibHbIM 3aK0HOM OT 28.12.2022 N 570-D3)

4) yuactHukam Benukoit OtedecTBEHHOI BOMHBI;
(n. 4 BBenen denepasibHbIM 3aK0HOM OT 28.12.2022 N 570-D3)

5) uaBanuaaM 00EBBIX JCHCTBUMH;
. 5 BBeieH PezepanbHbIM 3akoHOM 0T 28.12.2022 N 570-D3)

A
=

6) nuiiaM, HarpaxkJaeHHbIM 3HakoM "JKuremto 6mokagHoro Jlennnrpana';
(n. 6 BBennen denepasibHbIM 3aKO0HOM OT 28.12.2022 N 570-D3)

7) nunam, HarpaxaeHHbIM 3HaKoM "JKutenb ocaxaeHHoro CeBacromnoss';
(n. 7 BBenen denepasibHbIM 3aKk0HOM OT 28.12.2022 N 570-D3)

8) mmuam, paboraBmmM B nepuon Bemukxodr OredyecTBEHHOM BOMHBI Ha  00BEKTax
MPOTHBOBO3AYIIHOM  OOOpOHBI, MECTHOH NPOTHBOBO3AYIIHOW OOOPOHBI, Ha CTPOUTEIHCTBE
OOOPOHUTENBHBIX COOPYXXEHHH, BOCHHO-MOPCKUX 0a3, a’poJpOMOB M JPYTUX BOEHHBIX OOBEKTOB B
npejenax THUIOBBIX TPaHMIl JEHCTBYIOMIMX (POHTOB, ONMEPAIMOHHBIX 30H JEHCTBYIOMMX (JIOTOB, Ha
npU(POHTOBBIX yUACTKaX KeJE3HBIX U aBTOMOOMIBHBIX JIOPOT, YWICHAM SKUMaKeH CyJJ0B TPAHCIIOPTHOTO
¢droTa, THTEpPHUPOBAHHBIM B Havasie Bennkoit OTedecTBEHHON BOWHBI B IOPTaX APYTUX TOCYIApCTB.

(n. 8 BBenen denepasibHbIM 3aK0HOM OT 28.12.2022 N 570-D3)

2. CouunanbHble yCcayrd B OpME COLMAIBHOTO OOCIY)KMBAaHUS Ha JIOMYy U B IOJIyCTallMOHAPHOM
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dbopMe couuanbHOrO OOCTYXKHUBAaHUS TMPEAOCTABISAIOTCS OECIUIaTHO, €CIM Ha Jary OOpalicHHs
CPEIHENYLIEBOM JOXOJ IOJydareiass COLMAIBHBIX YCIYI, pAacCUUTAaHHBII B COOTBETCTBHHM C
HOPMAaTUBHBIMU IIPaBOBbIMM akTaMu Pocculickoit denepanuu, HUXKE NPEAEIbHON BEJIMYMUHBI WIM PABEH
IIpe/IeIbHON BEJIMUYMHE CPEIHENYIIEBOIO A0XO0Ja JUIs MPEAOCTaBICHHS COLMAIBHBIX YCIyr OecIlIaTHO,
YCTaHOBJICHHOW 3aKOHOM cyObekTa Poccuiickoit @eneparuu.

3. HopmaTuBHBIMH TpaBOBBIMH akTaMH cyObekToB Poccuiickoit ®enepamuu MOryT OBITH
MIPEyCMOTPEHBI HHBIE KaTETOPUH IPAXKAaH, KOTOPBIM COLMAIBHBIEC YCIYTH MPEI0CTABISAIOTCS OECIUIaTHO.

4. Tlopsimok ompenenaeHusi CPeAHENYyHIeBOTO J0X0/Aa JUIsl MPEIOCTaBICHUS COLMAIbHBIX YCIyT
OecrutatTHO JuIs  1eiei Hactosuiero dexepaqbHOrO 3aKOHA ycTaHaBiuBaeTcs I[IpaBUTETHCTBOM
Poccuiickoit @enepanuu.

5. Pa3mep mpenenbHOM BEIWYMHBI CPEIHEIYLIEBOrO JOXOAA JJISI MPEAOCTABIEHUS COLIMAIbHBIX
yCIIyT OECTIaTHO YCTaHABIIMBACTCS 3aKOHaMU CyObekTa Poccuiickoii Denepanu 1 He MOXKET OBITh HUXKE
MOJIyTOPHOW BEIMYMHBI MPONKUTOYHOTO MHUHUMYyMa, YCTAaHOBJIEHHOro B cyObekTe Poccuiickoit
deneparyu Jisi OCHOBHBIX COITUABHO-IEMOTpadUIeCKUX TPy HACCTICHHSI.

CraTtba 32. OnpeneneHune pasmepa nnartbl 3a NnpeaocTaBneHne counarnbHbIX yCnyr

1. CoumnanbHele yciayru B (pOpMe COIMAIBLHOTO OOCITY>KMBAaHHS Ha JJOMY W B IOJyCTallHOHAPHOU
¢dopme conuanbHOro 00CITy>)KMBaHUS MPEAOCTABIIAIOTCS 3a IUIATy WM YAaCTHYHYIO IUIATy, €CIM Ha JaTy
oOpalieHus: CpeAHEIYIIEBOM JT0XO0]I MOTydaTesiell COMATbHBIX YCIYT, PACCYUTAHHBIA B COOTBETCTBHH C
yactbto 4 crateu 31 Hactosdwmero @PenepanbHOro 3aKOHA, IIPEBBILIAET MPEACIbHYI BEIMYHUHY
CpeAHENYLIEBOr0 10X0/1a, YCTAHOBJIEHHYIO 4acThbl0 5 cTarbu 31 HacTosAmero denepanbHOro 3aKOHa.

2. Pa3mep exeMecsYHOW IIaThl 3a MPEJOCTaBICHUE COLMAIBHBIX YCIyr B (hOpMe COLMAIBHOTO
00CITy’)KMBaHUs Ha JIOMY U B IOJIyCTAllMOHAPHOW (OpPME COIMATIBLHOTO OOCITY)KHBAaHUSI PACCUUTHIBACTCS
Ha OCHOBE Tapu(OB HA COLMAIBHBIC YCIYT'H, HO HE MOXET MPEBbIATh MATHIACCAT MPOIEHTOB Pa3HUIIBI
MEXKy BEJIMYMHON CPEJHENYIIEBOrO 10X0/1a IOIy4YaTess COLUAIbHON YCIYTH U IPEIEIbHON BEINYMHOU
CpPeIHEeIyIeBOr0 J10X0/1a, YCTAaHOBJICHHOM YacThio 5 cTaThu 31 HacTosmero denepaabHOTO 3aKOHA.

3. ConuanbHbIe YCIYTH B CTAIIHOHAPHOHN (hOpME COMATBLHOTO 00CITY)KMUBAHUS TPEAOCTABIISIFOTCS UX
MOJTyYaTessiM 3a IUIaTy WIM YacTUYHYIO IUJIaTy, 3a MCKIIOUYEHHEM IMoJydyaTelied COLMANbHBIX YCIYT,
yKa3zaHHbIX B yacTsax | u 3 crateu 31 Hacrosmero @eaepanbHOro 3aKOHa.

4. Pazmep exeMeCsYHOW TUIATHl 32 MPEJOCTABICHUE COLMAIBHBIX YCIYT B CTal[HOHApHOW (opme
COLIMAJILHOTO 0OCTYKMBAaHUS PACCUMTHIBACTCS HA OCHOBE Tapu(OB Ha COIMAIBHBIC YCIYTH, HO HE MOXKET
IIPEBBILIATh CEMBJECAT IATh NPOLEHTOB CPEJHEAYIIEBOIO J0XOJa IOJIy4aTeass COLHUAJIbHBIX YCIYT,
pPaccuUUTaHHOTO B COOTBETCTBUU C 4acThiO 4 craThu 31 Hactosmero deaepaabHOro 3aKOHA.

5. Ilmara 3a NpeaAOCTaBJICHUC COLUUAJIBHBIX YCIYI' IMPOU3BOAUTCA B COOTBCTCTBHUU C ONOTOBOPOM O

IIPEIOCTABJIEHUN COLIMAJIBHBIX YCIYT, NPeAyCMOTpeHHBIM craTheil 17 Hacrosmero ®enepanbHOro
3aKOHA.

Mnasa 9. KOHTPOJ1b B COEPE COLUAJIbHOIO OBCITYXXUBAHUA

Cratba 33. locypmapcTBeHHbIA KOHTpoOnb (Hap3op) B cdepe coumanbHOro
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obcnyxuBaHusa
(B pen. @exnepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. TocymapcTBeHHBIN KOHTPOJbL (HaA30p) 3a COOMIOJeHHEM O0s3aTelbHBIX TpeOoBaHM B cdepe
COLIMAJIEHOTO O0CITY>)KHBAaHUS OCYIIECTBISETCS OCPEICTBOM:

1) dbenepanbHOrO TOCYNapCTBEHHOTO KOHTpOJS (Haa3opa) B chepe COMHUAIBHOTO OOCITYKHBAHWS,
OCYIIECTBIIIEMOTO  ()efepaibHBIM  OpPraHOM  HWCIHOJHHUTENBHOM  BIACTH,  YIOJHOMOYEHHBIM
IIpaBurensctBoM Poccuiickoit ®Penepanuu B COOTBETCTBUM C  IIOJIOKEHHMEM, YTBEPKAACMBIM
[IpaButenscTBOoM Poccuiickoi @enepannu;

2) pEerHoHANBHOTO TOCYAaPCTBEHHOTO0 KOHTPOJS (Haa30pa) B chepe conmmambHOro OOCITy KHBAHMS,
OCYIIECTBIIIEMOTO  yIIOJIHOMOYEHHBIM OpPraHOM HCIIONHHUTEIBHON BiacTH cyObekTa Poccuiickoit
@Denepallii B COOTBETCTBHM C IOJIO)KEHUEM, YTBEPXKAAEMBIM BBICIIUM HCIOJIHUTEIBHBIM OPraHOM
rocy/IapCTBEHHOU BiacTu cyobekra Poccuiickoit Deneparuu.

2. IlpemMeroM TrocyaapCcTBEHHOTO KOHTpossi (Ham3opa) B chepe COIMHAIBHOTO OOCITYKHBAHHS
ABJISAKOTCA:

1) nmns  QenepalibHOTO TOCYJapCTBEHHOTO KOHTpois (Hama3opa) B cdepe COMHMaTbLHOTO
00CITy’)KUBaHUS - COOJIIOJICHHE MOCTaBIIMKAMU COLUAIIBHBIX YCIIYT U3 YKCIIa OPraHU3alluil COIMaIbHOTO
O0CITy’)KMBaHUs, HAXOJSIIMXCS B BeIEGHUHM (eAepalbHBIX OpPraHOB HCIOJHHUTENBHOM BJIACTH, U
OpraHM3aIfii COIMAIILHOTO 00CTyXuBaHus cyobekra Poccuiickoii @eneparu TpeOOBaHUN HACTOSIIETO
denepanbHOTO 3aKOHA, JAPYrHX (eAepaqbHBIX 3aKOHOB M HMHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB
Poccuiickoit @enepanuu, a TakKe 3aKOHOB M HMHBIX HOPMATHUBHBIX IPABOBBIX AaKTOB CYOBEKTOB
Poccwuiickoit @eneparuu, peryupyonx IPpaBOOTHOIICHUS B c(hepe COIUAIIBHOTO O0CITY KIUBaHHUS;

2) nans  perHoHANBHOTO TOCYIApCTBEHHOTO KOHTposisi (Hag3opa) B cdepe COLMAIbHOTO
00CITy’)KMBaHUsI - COOJIOZIGHUE TMOCTABIIMKAMU COLHUAIBHBIX YCIYI W3 YHCIAa HEroCyAapCTBEHHBIX
(KOMMepYECKMX M HEKOMMEPYECKHMX) OpraHu3aldii COLUAIbHOIO OOCIYyKMBAaHUS U WHAMBHUIYaJIbHBIX
NpeanpuHUMAaTeNIel, OCYIIECTBISIONIMX COLMAIbHOE OOCTy>KMBaHHE, TPEeOOBAHMN  HACTOSILETO
denepanbHOTO 3aKOHA, JAPYrHX (eAepanbHBIX 3aKOHOB M HMHBIX HOPMATHBHBIX TIPABOBBIX aKTOB
Poccuiickoit @enepanuu, a TakKe 3aKOHOB M HMHBIX HOPMATHUBHBIX IPABOBBIX AaKTOB CYOBEKTOB
Poccwuiickoit @eaeparuu, peryiupyonnx IPaBOOTHOIICHUS B c(hepe COIUAIBHOTO O0CITY KUBAHUSL.

3. Opranuzanuss ¥ OCYIIECTBICHHE TOCYAapCTBEHHOTO KOHTPOJS (Haa30pa) 3a COONIOJACHHUEM
00s3aTeNbHBIX TpeOOBaHWMH B cdepe CONMAIBHOTO O0OCTyXKMBaHUS perynupytorcs DenepaibHbIM
3akoHOM oT 31 urons 2020 roga N 248-P3 "O rocysapcTBEHHOM KOHTpOJIE (HaA30p€E) U MyHULMIIAIILHOM
koHTpose B Poccuiickoit ®denepanun".

CraTtbsa 34. O6LWecTBEHHbIN KOHTPOJb B cdhepe counanbHOro oocnyxmBaHus

OO1ecTBeHHBI KOHTPOIb B c(epe COIMAIBHOTO OOCITYKUBAaHUS OCYIIECTBISICTCS TpaKAaHAMMU,
OOIICCTBCHHBIMU W WMHBIMU OpPraHU3alMsIMA B COOTBETCTBHUU C 3aKOHOJATEIILCTBOM Poccuiickoii
@Denepanuu 0 3amuUTe MpaB MoTpeduTeneidl. Opranbl rocyAapCcTBEHHONW BiIacTH CyOBeKkTOB Poccuiickoii
Qenepaunu B IpeAenax YCTAHOBJIEHHOM KOMIIETEHLIMM OKa3bIBAIOT COJACHCTBHE TI'paKIaHam,
OOIIECCTBCHHBIM M WHBIM OPTraHHU3AIMsIM B OCYIICCTBICHUU OOIIECTBEHHOTO KOHTPOIS B cdepe
COLIMAJIEHOTO O0CITY>KHBaHUSI.
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Magea 10. 3AKITOYUTEJIbHbLIE U NMEPEXOAOHbIE NMONOXEHUA
Cratbs 35. NepexoaHble NONOXeHUA

1. YTBepkIeHHbIN OpraHOM rocyJapCTBEHHOM BiacTu cyobekTa Poccuiickoii denepaiuu B CBS3U C
NpUHATHEM HacTodwmwero @denepaspbHOrO 3aKOHA IEPEYECHb COLMAIBHBIX YCIYr, IIPEIOCTaBISAEMbIX
MOCTaBIIMKAMHU COIMANIBHBIX yCIyT B cyObekTe Poccuiickoit @enepannu, He MOXKET ObITh COKpAIEH 10
CPaBHEHHIO C YCTAaHOBJICHHBIM B CyOBekTe Poccuiickoit denepanuu no cocrosiauio Ha 31 nexabps 2014
rojia MepeyHeM COLMAIBHBIX YCIYT, MPEJOCTABIIEMBIX OPTaHU3AMSIMH COIMAIBHOTO OOCITYKUBAaHUS B
cyobekre Poccuiickoit deneparui.

2. B pamkax JUisiliuxcsi IpaBOOTHOLIEHUH JJIs MOJIy4aTeslell COUaNIbHBIX YCIYT, Y KOTOPBIX IIPaBo
Ha IOJyYE€HHE COLMAIIBHBIX YCIIyI BO3HMKJIO B COOTBETCTBHUU C JCHCTBOBABIIMM JO JIHS BCTYIUICHUS B
cuily Hactosuero denepanbHOro 3aKOHA MOPSAKOM MPEAOCTaBICHUS COLUAIbHBIX YCIYr B CyOBEKTe
Poccuiickoit @enepanyy, BHOBb YCTAHABIMBAEMBIE pa3MeEpbl ILIATHI 34 IPENOCTABICHUE COLMAIIBHBIX
yCIIyr TOCTaBIIMKAaMHU COLMANIBHBIX ycayr B cyOwbekre Poccuiickoit ®enepaliuu v yCIOBHS €€
MIPEJOCTABICHUS B COOTBETCTBUHU € HacTosAMM DenepanbHbIM 3aKOHOM HE MOTYT OBITH BBIIIE pa3MepoB
IJIaThl 3@ IPENOCTABICHUE 3TUM JIMLAM COOTBETCTBYIOIIUX COLMAIBHBIX YCIYT, YCTAaHOBJICHHBIX IIO
coctosinuio Ha 31 nexkabps 2014 rona, a ycaoBUs IPeOCTABICHHUS] COOTBETCTBYIOIIUX COIMATIBHBIX YCIYT

HE MOTYT OBITh yXY/IIICHBI [0 CPABHEHHUIO C YCIOBUSMH, YCTAHOBIEHHBIMH 110 COCTOSIHUIO Ha 31 nexabps
2014 rona.

Cratba 36. O npM3HaHUM yTpaTUBLUMMU CUSTY OTAESNbHbLIX 3aKOHOAATeSIbHbLIX aKTOB
(nonoxeHun 3akoHoAaTeNbHbIX aKkToB) Poccunckon Pepnepauum

[Ipu3HaTs yTpaTUBIIUMU CUILY:

1) ®enepanbhblii 3akoH oT 2 aBrycta 1995 roma N 122-®3 "O comnuanbHOM OOCTY>KUBaHUHU
rpakaaH MOXWiIoro Bo3pacta u wHBaMIOB" (CoOpaHue 3akoHomaTenbcTBa Poccuiickoit Denepanuw,
1995, N 32, ct. 3198);

2) denepanbHblii 3ak0H OT 10 nexadbps 1995 roma N 195-@3 "OO ocHOBax COIHMAILHOTO
oOciyxuBaHusi Hacenenus B Poccuiickoit @enepanmu" (CoOpanue 3akoHOAATeNnbCTBAa Poccuiickoit
Oepnepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 urons 2002 roma N 87-d3 "O BHeceHUM U3MEHEHHS B CTaThio 6
@enepanbHoro 3akoHa "OO OCHOBax COIMAIBHOrO OOCIY)XHMBaHUS HaceleHus B Poccuiickoit
@enepanuu" M jonoiHeHuss B crathlo 2 3akoHa Poccuiickoit ®enepauum "O cranmapTuzanuun’
(Cobpanwue 3akononarenscTBa Poccuiickoit @enepanmu, 2002, N 28, ct. 2791);

4) nynkr 4 crarbu 36 denepanpHoro 3akoHa ot 25 urosg 2002 roma N 115-@3 "O npasBoBom
IIOJIOKEHUH HMHOCTpaHHbIX TIpaxaaH B Poccuiickoiri @enepauun" (CoOpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);

5) crarbu 17 u 23 ®enepanbHoro 3akona ot 10 smBaps 2003 roga N 15-®@3 "O BHeceHuun
U3MEHEHUN U JIONOJIHEHWM B HEKOTOPBIE 3aKOHOJAATENIbHbIE aKkThl Poccuiickon denepanuu B CBSI3H C
npunstieM @enepanbHOro 3akoHa "O JHIIEH3MPOBAHUM OTICNIBHBIX BHIOB AesrenbHocTH" (ColOpanHue
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3akoHoarenscTBa Poccuiickoit deneparuu, 2003, N 2, ct. 167);

6) cratbu 56 u 65 denepanbHoro 3akoHa ot 22 asrycra 2004 roma N 122-®3 "O BHeceHuu
U3MEHEHUN B 3aKoHozarelbHble akThl Poccuiickoi denepauuu M NPU3HAHWM YTPATUBILIUMHU CHILY
HEKOTOPBIX 3aKOHOJATENbHBIX akToB Poccuiickoit dexepanuu B CBSI3U C NpUHATHEM (peaepanbHbIX
3akoHOB "O BHECEHMM W3MEHEHHMH W AomnojHeHuit B DenepanbHblil 3akoH "OO 00mMX MPUHIMIAX
OpraHM3aliM 3aKOHOAATENIbHBIX (IIPEACTABUTEIbHBIX) M MCIIOJIHUTEIbHBIX OPraHOB IOCYAapCTBEHHOM
BiIactu cyobekTtoB Poccuiickoit ®enepanmn”" u "OO oOmMX NPUHIMIIAX OPraHU3AIUN MECTHOTO
camoynpasnenusi B Poccuiickoit @enepanun" (Cobpanue 3akoHomarenscTBa Poccuiickoit deneparum,
2004, N 35, cr. 3607);

7) cratbio 29 denepanbHoro 3akoHa ot 23 urons 2008 roga N 160-d3 "O BHeceHun n3MeHEHUMN B
OTJEIBbHBIE 3aKOHOAATeNbHbIE akTel Poccuiicko @exepanuu B CBA3M C COBEPLICHCTBOBAaHUEM
ocyuectBieHus: nonHnomounii [IpaBurensctBa Poccuiickoit @enepaunn" (Cobpanue 3aK0OHOIATEIHCTBA
Poccuiickoit ®eneparuu, 2008, N 30, cT. 3616);

8) crarpio 2 @enepanbHOro 3akoHa oT 21 HostOpst 2011 roma N 326-D3 "O BHeceHMM U3MEHEHUH B
OT/CJIbHBIE 3aKOHOJaTeNibHble akThl Poccuiickoit Penepaunu B CBsA3M C NpuHiATHEM DeneparbHOro
3akoHa "O OecrulatHOM ropuamueckoil momomu B Poccmiickoit  ®enepaumu"  (CoOpanue
3akoHoarenscTBa Poccuiickoit denepanuu, 2011, N 48, ct. 6727);

9) crateu 12 u 13 ®enepanpHoro 3akona ot 25 Hos6ps 2013 roga N 317-®3 "O BHeceHHH
M3MEHEHUN B OTJEJIBbHBIE 3aKOHOJATeNbHbIe akThl Poccuiickoit denepanuu U NpU3HAHUU YTPATUBIIUMHU
CUJIy OTJEJbHBIX IIOJIOXKEHUH 3aKOHOAATENBbHBIX akTOB Poccuiickoi Penepanyu 1o BOIPOCaM OXPAHbI
30poBbs Tpaxaan B Poccuiickoit @eaepanuun" (Cobpanue 3akoHomatenbeTBa Poccuiickoit @enepanum,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny Hactosiwero ®eaepanbHOro 3akoHa

Hacrosiunit @enepanbHblil 3aKoH BeTynaeT B cuity ¢ 1 auBaps 2015 roga.

IIpe3unent
Poccuiickoit denepanun
B.IIYTHUH
Mocxksa, Kpemib
28 nexabps 2013 roxa
N 442-®3
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